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Introduction
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The ISEAL Code sets requirements for good practice
by the scheme owner who is responsible for the
sustainability system or scheme. The ISEAL Code

is structured around eight related functions (see
infographic on page 4), each presented in a separate
section. The dependencies and interactions between
these components highlight the holistic nature of

the Code and are indicated in the Code by cross-
referencing between clauses.

Section lon strategy grounds a scheme in defined
sustainability outcomes and strategies that are likely

to be most effective for the context in which the scheme
is applied.

Section 2on governance ensures that the scheme has
good governance practices in place, including appropriate
policies, personnel competencies, and risk management.

A §]}oristakeholder engagement recognises that
stakeholders have critical roles to play in implementation
of a scheme, and supports scheme owners to define
when and how stakeholders can engage.

Section 4on data and information management
provides a framework for scheme owners to manage
their data holistically across the scheme to derive more
and better insights.

Section 50n monitoring, evaluation, and learning (MEL)
ensures that the scheme owner understands how well
their scheme is working and how well they are delivering
on their sustainability outcomes and impacts.

Section6 lays out good practices for setting and revising
sustainability standards or performance requirements.

Section 7includes the components necessary for the
effective functioning of an assurance system, including
defining the assurance models appropriate for the
scheme and ensuring effective oversight of how the
assurance system is being implemented.

Section 8introduces requirements around claims
management and traceability (where applicable)

to ensure that claims and communications made
about the scheme and its results are clear, accurate
and reliable.
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CORE COMPONENTS AND SUPPORTING STRATEGIES
OF A SUSTAINABILITY SYSTEM
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The blue icons represent the core components of a The interactions and coordination between these
sustainability system - standards development and core components and supporting strategies enables
maintenance, monitoring, evaluation, and learning (MEL), sustainability systems to achieve their defined
assurance, and claims - as described in sections 5 —8 of  sustainability outcomes and/or back up their controlled
the ISEAL Code. The white icons represent supporting claims and communications.

strategies - data, stakeholder engagement, scheme

integrity, governance and operations, and strategies for

impact — as described in sections 1 — 4 of the ISEAL Code.
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Scope

The ISEAL Code of Good Practice for Sustainability
Systems (‘the ISEAL Code’) applies to the owner of
any sustainability system or scheme (‘the scheme
owner’) that:

« Establishes sustainability-focused standards,
performance levels, or performance pathways;

» Enables measurement, monitoring or verification
of performance and progress against these
requirements; and

» Allows for claims or communications about
the results.

A scheme owner can operate multiple sustainability
systems or schemes, each one differentiated by a distinct
standard or set of performance measures. The ISEAL
Code applies to all schemes managed by the scheme
owner and to the full geographic and sectoral scope

of these schemes.

The ISEAL Code supports scheme owners to develop and
manage sustainability systems or schemes that deliver
meaningful sustainability impacts and credible claims.
The requirements in the ISEAL Code apply to all scheme
components and strategies that contribute to or result in
the scheme’s defined sustainability outcomes or that back

up the scheme’s controlled claims and communications
about the results. This includes the core components of
a sustainability system: standard-setting; monitoring,
evaluation, and learning (MEL); assurance; and claims.

It can also include complementary strategies such as
capacity building or company partnerships that are
needed to deliver on the scheme’s intended sustainability
outcomes and impacts.

It is the responsibility of the scheme owner to define

the full range of strategies that fall within this scope, in
addition to the core components. The scheme owner or
its parent organisation may deliver other strategies that
are not intended to deliver on the sustainability outcomes
defined in a scheme. These strategies are not considered
part of a sustainability system or scheme and are not
included in the scope of this Code.

Disclaimer

ISEAL Alliance does not assume any responsibility towards
any person or organisation choosing to rely on any

aspect of the ISEAL Code or ISEAL'’s evaluation of ISEAL
Community Members’ schemes, except if and to the

extent expressly agreed in writing by ISEAL
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Background

The ISEAL Code v1.0 revised and integrated the ISEAL
Impacts, Standard-Setting, and Assurance Codes of Good
Practice, along with essential practices from the ISEAL
Sustainability Claims Good Practice Guide. The ISEAL
Code v1.0 was published in December 2023 following two
rounds of stakeholder consultation in 2022 and 2023, and
approval from the ISEAL Board in November 2023.

The ISEAL Code v1.0 came into effect on 1 March 2024,
with an 18-month transition period for ISEAL Code
Compliant organisations to meet the requirements. The
ISEAL Code v1.1 is effective as of 1 September 2025. The
ISEAL Code is reviewed every four years. The next review
will be no later than March 2028.

Credibility Principles

The Credibility Principles (see next page) define the core
values of credible and effective sustainability systems.
They were used as a reference point in the development
of the ISEAL Code. They provide the foundations for
sustainability systems to deliver greater impact and can
be used as a high level reference when implementing the
ISEAL Code.
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Credibility Principles

SUSTAINABILITY IMPACTS
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A credible sustainability system has a clear purpose to drive positive, soialonmental,
J o and economic impacts and to eliminate or remediate negative impacts. Iteteéind clearly
” communicates its scope, its specific sustainability objectives, anttategies for achieving these
objectives (its theory of change). The system focuses on the significdairglslity impacts in
& its scope. It seeks to address the root causes of sustainability issues and deleeomsystemic

impacts. It reflects current scientific evidence and international normsnaielevant. It is adapted
to local or sector-specific conditions where this helps improve impact.

COLLABORATION

A credible sustainability system works with others to create change.

4 A credible sustainability system identifies governments, businessekcivil society organisations,

.'; including other sustainability systems, that are working towards sharecisadtility objectives.
t" It actively seeks alignment and respectfully pursues collaboratidmatiters. It establishes
‘ partnerships and shares learnings to improve its efficiency and its diresytstemic impacts.

VALUE CREATION

A credible sustainability system adds value.

/" A credible sustainability system strives to create value that fairly rewardsffiort and resources
~ that it takes for users to participate in the system. It has a viable business naodkeit operates
% efficiently, minimising costs for users and reaching more users by reylather barriers to access.
%. It supports users to implement its tools, and it empowers users by demongjrateiear business
V case for participating in its system.

MEASURABLE PROGRESS
E ] 0o epesS ]Jv ]0]SC *eC*S u Vv Uu}veSE BvPXZ |+ E v ]S

A credible sustainability system has tools that are relevant to achieving iisaisility objectives,
and these tools allow progress towards objectives to be measured over timélelttscand analyses
the data it needs to measure, understand, and demonstrate the progressets ase making
towards these objectives.

STAKEHOLDER ENGAGEMENT

A credible sustainability system listens and learns.

A credible sustainability system is inclusive and non-discriminatory.doesrs stakeholders to
participate in decisions and hold the system to account. It involves a lelaard diverse group of
stakeholders in decisions that will affect them. It strives to understaecctintext and perspectives
of stakeholders who have been under-engaged or under-represented, arehies opportunities

to ensure their participation in decision-making. It provides clear amisparent feedback on
stakeholder input and concerns. It has fair, impartial and accessiblaanems for resolving
complaints and conflicts.
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TRANSPARENCY

A credible sustainability system earns trust by being open and honest.

| O

A credible sustainability system makes important information publichfi@vie and easily accessible,
while protecting confidential and private information. It enables stakdders to understand and
evaluate the system’s processes, decision-making, results, aratimBtakeholders have the
information they need to actively participate in decisions or raise carger

IMPARTIALITY
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A credible sustainability system identifies and avoids or mitigatesictmif interest throughout
its governance and operations, particularly when it comes to assessinggits performance.

Transparency and stakeholder engagement help ensure the system'sitytesn be trusted.

RELIABILITY
A credible sustainability system provides trustworthy assesssnanusers’ performance.

(=0

A credible sustainability system designs its tools so that these can be eotlgistplemented and
assessed. It ensures assessments of users’ sustainability performancenapetent and accurate,

and that these assessments support any claims it allows users to make.

TRUTHFULNESS

E ] o
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A credible sustainability system substantiates its claims. Any claims tieensgsits users make

are clear, relevant, and can be checked. They enable customers and othdratis to make
informed choices. The scope and design of the system is accuratelytedfir@any claims, ensuring
these are not misleading. Claims about sustainability impacts are backedhugdatét and evidence
that is publicly available.

CONTINUAL IMPROVEMENT

A credible sustainability system keeps improving.

A credible sustainability system regularly reviews its objectivestiategies, and the performance
of its tools and system. It evaluates the impacts and outcomes of its aagivitiapplies the lessons
learned to improve. It responds to new evidence, stakeholder input, atefread changes, adapting
its strategies to improve its impacts and remain fit for purpose.
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Requirements

1. Strategy for enabling impact

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

The scheme «Zu }Av & .v + vAtheoryofchangeis Sustainability
owner is clear documents. & }uu v (}E u Yvnpacts
Intended . . .
sustainability _on what it _ _ the requirements of this clause, i
impacts and mte_nds to 1. the desired shqrt, mgdlum, and  though other approaches can _ }vY¥vpu o
strategies achieve long-term sustainability outcomes o0} + YA X improvement
and how. and impacts it aims to achieve
Scheme owners are encouraged
2. the scheme components and §} .v }uS }u eU Ju%e SeU
strategies it will use to achieve strategies, and causal pathways
those outcomes and impacts, (E}u v }EP v]e Y}v o
or to back-up the claims it makes %o E+% YA U ]Jv ou JvP YA]Y -
or allows clients of the scheme beyond the scope of the ISEAL
to make Code, if relevant.
3. the causal pathways through dz V]IYIv (e Z u
which its scheme components and components and strategies
E o § YA]Y o v <3 s theRithemeBwner's
expected to contribute to intended o & Y}v }(8Z (poo E vP
outcomes and impacts }( 18 }% & Y}veU Jv op JvP §Z
core scheme components and
/v } pu vYVP §Z He 0 %ouSd% }EYVP «SE 8§ P] «U 37 §
§Z <« Zu }Av & ] vY. e contjiie toits intended
selU% Y}ve JVvZ E v3§ ]v Sidstainability outcomes and
pathways. impacts and that, therefore,
fall within the scope of the
ISEAL Code (See Scope).
1.2 The scheme To inform its decisions on sustainabilityThis assessment can draw on  Sustainability
Background owner makes outcomes, impacts, and strategies, the scheme owner’s learning imp.gc‘ts )
assessment informed the scheme owner assesses: v ]Jve]PZSe (E}u D > Y_A] Y oV
decisions about from risk management }vYvu o
how to focus 1. the most important sustainability YA]Y eV v (E}u 3 imgrbeen@nt
its work to issues within its geographic and  input and feedback, including
maximise its sectoral scope (Elu spi 3 u© E AE%OESE Y}v

%313 vY o
sustainability 2. emerging sustainability risks and It is recommended that the
impacts. }%0 %} ESUV]Y o scheme owner includes an
assessment of gender-related
iX §Z %o}ee] 0o pv]vs v trend®aNdAisks within its
+ Se }(]Se e Z u background assessment to
support the development of
4. where itis and is not well-placed <S@E § P] » A]SZ §Z %}3 vY o
§} £ E3 ]vGpu v §} 0]A E %} ]YA P v &E
outcomes.
In assessing the possible unintended
v PYA + e }(]8e « Z uWhensadsessing where and

scheme owner seeks input from how the scheme is well placed
stakeholders who have an interest 8§} A& &S JvGup v U ]S ]
]Jv }& }po + S C Siécommended to consider

scheme, and documents the results complementarity with schemes

}( 8Z]e }vepos Y}IvX with overlapping scopes.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

i X7
Review of
intended

impacts and
strategies

1.4

Intended role
in corporate
due diligence

15

Awareness
of scheme
intended
impacts and
strategies

10

The scheme’s At least once every 5 years, the It is recommended that the lv¥vyu o
intended scheme owner: Yu]vP o]Pve A]$3Z vithpuiovdi@ent
impacts, review that the scheme owner

strategies, 1. updates its background assessmenpiv. ES | « }( ]3¢ }E P Suktailgbilitp
and logic 1.2 or scheme strategies or impacts
remain relevant its standards.

}A E Yu X 2.reviews and, where necessary,
revises its intended outcomes,
Ju% 8eU «SE 3 P] «U YA]Y «U v
causal pathways (1.1) to ensure
they remain relevant and valid

The scheme The scheme owner decides howits C %ou 0] 0C } pu v suftaidgdbility
owner has scheme is intended to support the scheme can be used by impacts

.v. §Z (Egooporate sustainability due diligence companies to support their
it intends the V %l 0] 0C } pu v3e 3Z pe%]o]P v & <%}V Trahsgdarendy
schemetoplay *u% % }EYVP E}o |3 ]vihe sehéhedvenet X providing

in corporate clarity on the extent and sop & VY}iv

due diligence. o]Jul]d Y}ve }( 18 E}o X dZ
scheme can choose to play
no role in due diligence
us «Z}po <Yoo .v v
document this decision.

The OECD Guidelines for

DpoYv Y}v o vE E% E]e U

OECD Due Diligence Guidance

for Responsible Business

Conduct and UN Guiding

Principles on Business and

Human Rights set out

]Jvd Ev Y}v ooC PE

standards on responsible

business conduct and the key

%OCE]V ]%00 U 3 %o V % E Y
Yive (J&E }u% Vv] X

AR Y/ The scheme owner ensures that Sustainability
leadership of ]S« } & U sSv E -+ }luul]o }E impacts

the schemeare <u]JA o v8U &£ uYA o E+Z]% U

aware of the Vv §8Z ¢S +uu E° & *%}ve] 0 v¥vu o
scheme’s for each of the scheme components improvement
intended and related strategies have received

impacts and v JE] v8 Y}v 8} §8Z « Z u [¢

strategies. desired outcomes and impacts, the

EY po YIv }( ]38 pe 0 % SZA CeU
and the background assessment
informing these intended results
(1.1and 1.2).

The scheme owner ensures that all
S+ uu EeZA °C oo 3}
these materials.

(6]
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Stakeholders e« Zu }YAv & u | « ]v(TIEE schéine owner is Transparency
Public have access to about its purpose and strategies encouraged to also provide
Iv(IEu Y14 Jv(}Eu Y}v publicly available and easily % 0] Jv(}Eu Y}v }Bussainability
about the accessible, including at least its E} & }EP v]e Y}vimpacts
about scheme \ . S .
. scheme’s desired sustainability outcomes and strategy for achieving
impacts and - . . . 27
stratedies intended impacts and how its scheme is sustainability outcomes,
9 impacts and expected to achieve those outcomes v opu JvP  YA]Y « C}lv
strategies. and impacts. (1.1) the scope of the ISEAL Code,
if relevant.

11
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X N Z

Clause/Topic
2.1

Governance
structure

2.2

Good
governance

TXT
Responsibility
for scheme
components
and strategies

12

u Jvd PE]SCU P}A Evv U v }% E Y}lve

Desired Requirement Guidance Credibility
outcome Principles
The scheme  The scheme owner maintains the Stakeholder
owner has a following records to support scheme engagement
documented P}A Ev v Vv }% E Y}veWw
governance /u% EY o0]3C
structure. iX & P]*3E Y}lv « 0P o0 VvY3C }(
§Z }EP v]e Y}v E *%}ve] o (JE
the scheme
2. overview of the scheme’s corporate
and governance structure
3. terms of reference for all decision-
ulJvP } ] ~]vop]vP =« 0 Y}v
criteria for members of the
decision-making bodies)
4. list of members of each decision-
making body
The scheme  The scheme owner has the following A complaints policy is intended/u % EY 0]35C

owner policies in place that apply to its to govern complaints raised by

has good governing and decision-making *§ +U }vepoS vSeU 8Btakehdlder
governance }] U S +U v }veposd w8 on its governing and engagement
% E Y o decision-making bodies. The

in place. iX Ju% EY 0]5C %}0] C haAdigbf ednplaints raised

E e+ }vG] 3¢ }( ]vS EG3«0] v3e Vv Ju%o u vYVP
partners such as assurance

2. diversity, equity, and inclusion providers is governed by the
policy Je%opus @& *}opVY}v «Ces u
(3.5).

3. safeguarding policy
dX AZ]+30 0}A & % E}S Y}v %}o] C

5. complaints policy

There are clear The scheme owner delineates roles Policies and procedures also  }vYvpy o

lines of V E *%}ve] Jo]Y ¢ (}E indludg %aygiding improvement
responsibility Ju%. 0 u vYVPU v & A]-]ivanduiork&iieodcieme has

for and procedures for each scheme developed to direct work in

Ju%e.o u vYwBmponent and related strategies.  these areas.

and

maintaining

policies and

procedures.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

NS+ v The scheme owner has processes to: lv¥vu o
external improvement
partners are iX & Puo EoC .v 3Z «<p o]. Y}ve
competent to and competency requirements f Reliability
carry out their JE 18 8 + AZ} o0]A & - Z u
E % }ve] ]o]dompénents and related strategies,
V (JE % Ee}vv 0 }( Ju%o u vYVP

partners, e.g., assessors; for

personnel of assurance providers

and oversight bodies, these

<p 0o]. Y}ve Jv ou Jvr %3Z

knowledge of the scheme’s

standard(s) and assurance

requirements

Personnel
competency

iX & Puo EoC A op 3 3 + P Jves
these competency requirements
and require this also of
Ju%eo u vYVP % ES3v E-V (}E
Ju%eo u VYVP % ES3v EeU 3Z]-
includes witnessing of assessment
personnel carrying out assessments

3. ensure provision of training and
ongoing professional development
where necessary

25 The scheme  The scheme owner has a risk dZ <«p vY. Yiv}( @GEvYvp o
Risk owner  management plan that: i_sk i_nvolves assessing the _ improvement
management % E} YA oC i likelihood of a threat occurring

manages iX ] vY.  SZE S« §} §Zan(ute sekeYityoof e impact Reliability
threats to and integrity of each component of if it does, in order to derive a

the integrity its scheme and related strategies @E ]| E YVPX Z]el <u/u¥o ®Yvo]SC

of its scheme. % Iv(}Eu C .v ]vPe
IX <u vY. s E]el e} ] & frdhj&asurance and MEL
those threats, based, where YA]Y « « A oo +}3Z E
feasible, on data analysis data sources.

iX }IuSo]v » % E A vYA }THe adhéemebwiker can
measures appropriate to the scale choose to outsource its risk
and severity of each of the most management for assurance
*]Pv]. v8 3Z&E 3. ] v Yiooversight bodies, in line

with this clause, but retains

4. includes a review and revision responsibility for the integrity
schedule that is responsive to of the scheme as a whole.
new threats arising or changes
§} €]l & YvP-

13



ISEAL Code of Good Practice for Sustainability Systems

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Risk

assessments

of business
partners

2.7

Contracts for

delegated

14

YA]Y -

The scheme

The scheme owner has systems in

Business partners include /u% EY 0]3C

owner manages place to assess and manage the risksju%.0 u VYVP % ESv E-

the risks of }( e} ] YVP A]5Z 18-

«e} ] YVP proposed business partners, and
with its incorporates these in its risk
business management plan.

/E (eXyv Bssurance providers,

Reliability
oversight bodies) and
corporate partners (e.g.,

EY. o] v8«U uu &E-U

partners. licensees, parent companies

}( EVY. «]& U & XeX

The scheme owner needs to

assess the level and type of

risks it could be exposed to

§ZE}UPZ Jvd E Y}iv v
e} ] Y}v Al8Z pHe]v e

partner, e.g., links to

(E p po vsS }E Joo P o

JE peo]Vv e %o E Y o

to the scheme’s intended

sustainability impacts.

e u euE ¢+ 8} u]YP 8
] vY. @E]ele }( ¢} ] YivU
a scheme can choose to use
tools such as a policy of

e} I YIvIE } X
conduct requiring business
partners to commit to
corporate due diligence as laid
out in frameworks such as the
OECD Due Diligence Guidance
for Responsible Business
Conduct and UN Guiding
Principles on Business and
Human Rights.

The scheme owner establishes
legally enforceable contracts
Al8Z Ju%eo u VYVP % ESv Ee §Z §
include control measures for all
oP & (uv Y}veU <« A 00 -

0 E E% 3 Y}ve (JE P}} s
uv PuvsU }v. vY o]3C
and sharing of data with the
scheme owner.

The scheme
owner has
*n8 ] vs
control
measures in
place to ensure
the integrity of
delegated
YA]Y X

Reliability
Transparency

Measurable
progress

The scheme owner also requires

]3¢ Ju%o u vYVP % ESv E- 3} Z A
legally enforceable contracts with

§Z & & % YA o] vieU ]Jv op JvP
steps to address any arising

fraudulent behaviour.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Scheme «Zu }Av E .v . vReviews can draw on }v¥vu o
components foIIows a schedule to review each Ju%o u v3 Y}v /E %in@Edvemett
Scheme review . .
and revision are reviewed  component of its scheme at least the data management
and revised A EC .A C E-« v U AZsgtem, learnit§sftom risk
regularly. to revise that scheme component. = management, stakeholder
( IlU v .v JvPe
generated through
D > VYA]Y X
29 Clients and The scheme owner ensures that for Transparency
dE ve]V)v Ju%o u VYVRZ VP ¢ 8} §Z « Z u $Z § Aloo + §
- partners have stakeholders (e.g., changes to the }v¥vu o
periods <3 . .
<iu S Yu standard or scheme requirements), improvement
v Vv}Y procedures set out when changes will
to comply lu Jvs} + 38U o00}A]JvP TR
with new Yu (J& 31 Z}o E-+ 3} }u%oCU
requirements. and how the changes will be
tuupv] § 8§} 87} + § X
2.10 Stakeholders  The scheme owner makes the Primary governance bodies  Transparency
Public have access (}oo}A]vP Jv(}Eu Y}v }puisckde governance boards and
5 8} JV(}EuU Y}Z u [+ P}A EvV v V 1% @ YUwl© U I C 3 ZMJ%0EY 0]5C
JV(}Eu Y}v : . . ol =
about scheme publicly available and easily accessible:} ] *U v upoYeS | Z}o &
about scheme o . .
overnance governance decision-making bodies like
gv Y% E VIV v, }%o @ Y lvledal ownership of the scheme (2.1 v E  }uu]© X
00

iX 8Z o Z ufe*}% }(}% E Yive
(sector, geography, segment of the
supply chain, life cycle stage, etc.)

iX Ju%}e]lYIv }( 8Z ¢ Z u [
primary governance bodies

4. summary of income sources for
the scheme

¥

15
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3. Stakeholder engagement

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

TX1 The scheme e« Zu }YAv E .v o St&EpbBlHers who may have arStakeholder
owner of stakeholders who may have an  interest in the scheme include engagement
Stakeholder - - . .
1 VY. Vv understands ]Jvs €& S Jv }& }uo +thaSe wh@ may be directly or
‘ who its the scheme. Jv ] E §0oC + § CTranépaléhcy
stakeholders within the sector or geography
are. The scheme owner retains contact where the scheme intends to

JV(JEuU Yiv (JE 5 | Z}o IiEve dndrhpact.
have engaged with the scheme and

provides an accessible mechanism for

v Ae3slZ}o E+38}] vY(C

themselves and their interests.

The scheme owner uses these records
e E *JuE (}JE %P o] }veposd Y}v
or engagement processes.

TXT Stakeholders dZ <« Zu }Av E ] vY. - Thissande a central contact Stakeholder
Contact points know h_ow points for each sch_eme component_ point that directs any epquiry engagement
for stakeholders to provide and related strategies and makes thlsor input to the appropriate

feedbacktothe Jv(}E&u Y}v %l 0] oC A Jpart a thewscheme. Transparency

scheme owner. easily accessible.

TXT Stakeholders At a minimum, the scheme owner Stakeholder
e provides stakeholders the opportunity engagement
for()/;ia:/lt’(:e}hf)lf dse:‘ VT%; %o } (E & v {dreasily provide input on the:
input to provide input Transparency
on all scheme 1. scheme’s intended impacts and
components. strategies (1.1) v¥vyu o
improvement

2. scheme’s possible unintended
+ Se ~{XTe

3. guiding framework for MEL
YA]Y o ~fiXie

4. development and revision of
standards (6.5 and 6.13)

5. assessments of clients’ conformity
or performance (7.2.6)

6. clarity, relevance, and accuracy
of claims the scheme makes and
allows clients to make (8.8.6)

The scheme owner informs
31 Z}o Ee }IUS SZ ¢ }%o%o}ESUV]Y -
and how their input will be taken into
account. When desired by the
stakeholder, the scheme owner
VeUE « 3Z C VvV % E}A] Jv(}EuU Y}v
« UWE oC v }v. vY ooCX
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

IX0
Under-

represented
stakeholders

T X

Dispute

E <}jouVYlv
system

17

The scheme
owner
supports the

The scheme owner seeks to address Guidance: For all stakeholder Stakeholder
EE] E- 8} % EY 1% Y Eategories, it is recommended engagement
engagement faced by under-engagedthat the scheme owner

}v8@E] pY }amd under-represented stakeholder considers how best to seek  Transparency

of under-
represented
stakeholders.

The scheme
owner has
Ju% EY o
accessible
mechanisms

in place for
resolving
complaints

and grievances.

groups. The scheme owner input from women, especially
% E} YA oC « le 37 |E ihesr@itsigressocial,
8§} 8Z }%0%}ESHV]Y ¢ ] VYOSHE IXUX}E JveYSuY}iv o
structures may limit women'’s
]o]13C 3} (H0OC % EY (% $
]Jv }veposd Y}ive }@&E
similar exercises.

The scheme owner has a documented Z }v ]Y}ve pv (E Stakeholder
Je%opud @& e}ouVY}iv «Ce3 which iBwpuld bie prudent engagement
and accessible to all stakeholders and$} % E&}3 3§ §Z }v. vY 0]sC
that facilitates and supports the of complainants or aggrieved /u% EY 0]5C
Ju% EY o Z v o]J]vP v E% GEWprv A v AZ v v}$§
of complaints and grievances about <% ]. 00C & <u <3 Transparency
0] v3eU u u E-+U Ju%o BVYNP} }po .V
partners, and the schemeitself. The C 3Z Je% us & }louY}v
procedure governing the dispute system or by other
E <}opuVYlv eCe3 u Jv op SE®R o]y ¥}v 0 %}0] ] *U
by which complaints and grievances e.g., safeguarding policy.
are to be assessed.
When considering human
At a minimum, the system accepts @E]PZ35+ AJ}o Y}ve v % EY po EU
complaints and grievances related  the scheme is encouraged in
to standards development and design and review of the
maintenance, assurance processes |*%ouS E e}ouY}v eC+3 u 3}
and decisions, codes of conduct or consider the eight
%}0] ] * }( ¢} ] YIv JE ©] YBev}@E % E]V %0 * ¢ § }usd
members, and claims processes and in the UN Guiding Principles

controlled claims on Business and Human Rights
(UNGPs), guidance from the
The scheme owner ensures that hE K8 }(s8z ,]PZ

§Z }v. vY o]3C }( } u %amissickier for Human
is protected when requested by Rights Accountability and
the complainant or when it is Remedy Project.
otherwise prudent.

The scheme owner retains overall
responsibility for management of the

J*%ps @& }ouY}v eCeS u v VepE -
§Z 3 Ju% o u VYVP % ESv E+ Z A 3Z |E
YAV ]e%opuS E c}ouY}v eCeS ue 37 §

feed into the overall approach, so
that complaints and grievances are
‘nH Uu]O© v uv P § §Z
appropriate level.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

TXO0O The dispute The scheme owner or, where relevantt is recommended that Stakeholder
[u% . 85 slouY}v Ju%o u VYVP % ESv E- s@mées of @ number engagement
00 U VYV ; = - ; . . .
. system is C SZ Je%uS E <}opY handdyse of cOpMaints
s dlspute" bust and and grievances are used lu% EY 0]3C
E '}OHY}V ronus ’ . B 5 5 . g 2 00
system transparent. i X _]_vA *YP § v § 1 %0 %0 B Qi%e ASK nsanagement
Yiv E P &E JvP & o AW D > YA]Y X Transparency
complaints and grievances
A1§Zlv .v  Yu o]v o
2. elevate any complaints or
grievances that cannot be resolved,
e.g., from assurance provider to
oversight body to scheme owner
3. take or assign any necessary
JEE YA Yive
4. disclose decisions at least to the
Ju% o Jv vi3e JE PPE] A % EY -
AiX | % € }E (JE S0 *3.A C E-
of all complaints and grievances,
v E epoYvP Y}veU 3} u
available for internal audits and
other internal review processes
6. on a regular basis, publicly
report a summary of all concluded
complaints and grievances,
v E epyoYVvP Y}veU vepE]VP
}v. vY 0]5C }( }u%o ]Jv vSe
JE PPE] A % EY U AzZ E
requested or prudent
TX0 The scheme  The scheme owner determineswhat v+ YA J+% pu3 ESubminibllity
Role in owner has role it intends to play, if any, in the system in Which grievarllc.es campacts
Eu ] Vv .v §Z E u ] Yiv }( A Ee ]u%beBisdd/(3.5)isthe minimum i
role(s) it human rights or environmental issuesrole a scheme must play in s op E Y}v

intendstoplay ] vY. SZE}UPZ Ju%eo u ESuYIvVIYvX dZ]e 0 pe
inaddressing ]3¢ ¢« Z u U XPXU 3ZE}u®duires scienie guiers to
E u ] Y}vXmonitoring. Jve] & §Z ]Y}v o E}o « |8
}uo %0 C Jv E u ] YIvU ep Z
e YVP ¢ Eu C v o &E
(e.g., mechanisms to refer
certain types of grievances to
it]]o USZIE]Y - }E
remedy provider (e.g., working
with state and regulatory
agencies to provide remedy).
ISEAL's learning report on
remedying human rights
abuses in supply chains is a
useful resource for how
schemes can play a role in
E u ] Y}ivX
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0X S

Clause/Topic
4.1

Data and
IV(3Eu Y}v
management
system

4.2

Data and
Iv(3Eu Y}v
sources

o X1
Data quality
and integrity

19

Good Practice for Sustainability Systems

v Jv(}E&uU Y}v uv P uvs

Desired Requirement Guidance Credibility
outcome Principles

The scheme The scheme owner has a data and § v ]Jv(}&Eu Y}v Reliability
owner manages [V(}@Eu Y}v u v P u v§ eCddesinot need to be
its data and that facilitates analysis and use of  managed through one Measurable
Jv(}Eu Y}vdeja for, at minimum: integrated system across Progress
that it can be all scheme components,
e + YA ©XCXulv]S}E]VP v A op BYPuRZ V$3 PE Y}v Mfuthfiness
performance (5.2.2), scheme systems and alignment
sustainability performance of data taxonomies is Stakeholder
~AX1Xde v A E] Y}ve JhighlyZeaommended. engagement
+ YA v eeU }us Ju U v
reach (5.2.6) } uu vs Yiv (JE 3Z /8% EY 0]3C

v Jv(}E&u Y}vuvPuvs
2. managing risks to the scheme’s  system includes how internal

integrity (2.5) and external data are
gathered, organised, and
3. stakeholder engagement securely stored.
(3.1 and 6.5)

X eepE v ~¢ Y}v G-

5. claims management (8.5)

The scheme The scheme owner gathers dataand dZ - § v ]v(}Eu Nansparency

owner has JIVOEu Y}v (Elu ]+ E VSPREE- qveop JVv(}EuU Y}v
access to needed to achieve at least the received from stakeholders.  Reliability
*u8 ] v8 Spurposes outlined in 4.1. The schemeThey also include some of the
to gain insights owner maintains lists of data and § v Jv(}Eu Y}v «HpBEfulness
aboutscheme Jv(}@Eu Y}v ¢}u®E e« pe (@ feedZhe risk management
performance. scheme component. plan and the MEL system. Measurable
Progress
Stakeholder
engagement
The scheme The scheme owner has data quality Transparency
owner ensures control procedures that ensure
the quality and consistency and integrity for the data Reliability
integrity of the it manages.
data and Truthfulness
Jv(}Eu Y}v The scheme owner has measures in
manages. %o O 8} VeuHE 3Z 8 Ju%oo u vYVP Measurable
partners and service providers follow Progress
adequate data quality control
procedures (including indicator Stakeholder
protocols) to ensure data consistency engagement

and integrity for the data they manage
on the scheme owner’s behalf.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Records and
document
control

4.5

Data
governance

4.6
Data legality

4.7

Access
to data

20

The scheme
owner controls
the integrity of

documents and

records.

Governance
and use rights
of data are
clear.

The scheme

owner complies

with legal
requirements
for working
with data and

JVOEuU YIvV¥eE}S S v o

The scheme
owner has
access to the

data it needs to

support
+ YA
Ju%o u vs
of its scheme.

The scheme owner has procedures

that control document integrity and

Pul] 3Z uv P uvsU ]e3E] uY}v
and storage of scheme documents

and records. Document controls

include change logs to record when

and what changes are made to

scheme documents.

dZ <« Zu }Av E .v e+ AZ} Z -
E]PZSe 8§} ]+ & vS §C% * }( S
the scheme scope, including what
data is available to whom and under
Az & }v ]Y}veX &}E 3§
available externally, the scheme
AV E u |l » $Z]e JV(}EuU Y}V %op 0] 0C
available.

A18Z]v

§Z & |»

The scheme owner has measures in It is recommended that the
scheme owner regularly
e §Z § ]3¢ %o EReliahilly °

place to ensure compliance with
applicable legal requirements for A E].
the gathering, storage, and use of datalign with applicable
E o A v3 8§} §Z Ju%o u vé Rlvo}Y v
scheme. This includes procedures to

ME oC «3}E }v. vY o

and proprietary data.

The scheme owner takes steps to

E s« VC EE] &+ % E A vYVP ]&-
access to, or use of data required for
Ju%eo u v YIv }( ]88« Z u U XPXU
§ZEIUPZ }VvEE 8¢ A]S3Z Ju%o u vYVP
partners. This includes having the
Yigoessary permissions for access and
use of relevant data.

S

Transparency
Reliability
Truthfulness

Measurable
Progress

Stakeholder
engagement

Transparency
Reliability
Truthfulness

Measurable
Progress

Stakeholder
engagement

Transparency

%o CEGATUlIERES

Measurable
Progress

Stakeholder
engagement

Transparency
Reliability
Truthfulness

Measurable
Progress

Stakeholder
engagement
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AX N Zu % E(}EU vV v IvYVvH 0 Ju% EL}A u v§
~u}v]8}E]vPU A op Y}vU v o EvV]vPe

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

The scheme «Zu YAVE .ve+ Pp]]vP Measurable
- owner has a framework for its monitoring, progress
?A?]‘e%\l;(')?;(ng consistent A op Y}vU v o EV]VP ~D >-
e framework to YA]Y ¢« 8Z §]vop » §0 *3W }v¥vu o
guide MEL improvement
YA]Y « 5ZiX 8Z }i YA ¢« }( ]85+ D > YA]Y -
support scheme Transparency
impact and T 8Z % E]}E]SC S} %]
improvement. seek to address (5.2) Truthfulness
3. the current and intended scope
} (D> YA]Y ¢ ~fiXde
dX ZYA .v JvPe v o &EvV]vP Aloo
He 3} *pu%%}ES }vYvp o
improvement of the scheme (5.6)
iX Z}A .v JvPe v o Ev]vP AJoo
be made public (5.7)
5.2 The scheme dZ « Z u }Av E[* D > Yhe]s¢heme owner determinesMeasurable
MEL learnin owner E %0 vv S8} P v (E § whitlypes of research, progress
1o icsea?nd 9 plans and and learning on the priority topicsit u}v]S}E&]JvP v § }oo Y}vU
Ouptputs implements VX KAE .ArC & %VEM ACEE YA]Y « AJobvues

D> YA]Y D > YA]Y « & -po3 ]Jv ZHddresssthiriority topics and improvement
that address publicly available outputrelatedto @& o0 8 0o EV]VP <u *Y}veX &} E

priority each priority topic. /E u%o0 U D > YA]YReliability
learning v u s CeeZu 5§+ 1CE
topics. The scheme owner’s priority topics commissioned to independent Sustainability
include at least the following: researchers or consultants. MEImpacts
YA]Y ¢ u C JvVA}oA pe3}u
1. whether components of the § }oo YlvV E oC }v §
scheme are working as intended  and analysis from other parts of
~e«Zu + YAV eeo the scheme such as assurance;
}E JvA}oA <Ce3u Y EA]A
2. whether clients demonstrate or a structured literature review

Ju%e E}A % E Y + v I}{E A£]YVP E + E ZX D >
sustainability outcomes and impacts YA]Y ¢ u C ]Jv op us &
in alignment with the scheme’s not limited to performance
}i YA ¢« ~ 0] v§ %  (}@nonitoring and outcome and
Ju% 3 A op Y}veX
3. occurrence of unintended
v PYA + & ‘Groupings of special relevance
to the scheme’ could include
4. whether the scheme contributes  %.}$ vY 00C u EP]v 0o]e

to its intended sustainability individuals or client types (e.qg.,
outcomes and impacts (scheme  smallholders), or geographies
sustainability performance) or industry segments that have

E&]Y o E}o v Z] A]lvP §Z
5. validity of the scheme’s causal outcomes and impacts of
% SZA Ce Vv  eepu%oY}uhe scheme
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

OX AZSZ ESZE E ]+ EvV -
e Z U + YA v eeU E ZU

MEL Iearning .
) outcomes, and impacts by gender
topics and . .
and/or other groupings of special
outputs
relevance to the scheme
§0 3 }u }(8Z D> VYA]Y -
and published outputs consider
causality by employing methodologies
that help to assess the extent to which
} o EA ZvP e« E ©OE] psS o S8}
the scheme.
n X The results The scheme owner takes measures tdlany other forms of quality  Measurable
Quality of of MEL VeuE 3Z § 8Z D > YAa¥urah&e measures are progress
wer YA]Y ¢ @Emplements or commissions produce possible and valuable for
D> VYA]VY o . . . .
methodologically accurate, reliable, and relevant scheme owners to implement, }vYvu o
sound. .V JvPeX S u]v]upuU SZ]ndudiogibut gt limited to:  improvement

following recognised
iX V]VP 8Z % ]. & PUE Dlwe (JE A op VY}v
0 EV]VP <pg sY}v~ee 8} <y wiACE ep i YVP A}YEI 8}
SZE}uPZz Z D > Y A]Be@r review; ensuring that
evaluators understand the

2. ensuring that research context in which the
methodologies and approachesto A ou Y}v § | « %00 « A oo
data analysis are appropriate for  as the scheme’s intended
answering the research and change and strategies; and
0 EV]VP <u *Y}ve Z I]vP Jvd E% E 3 Y}ve C
% E « VYVP A op Y}v E *pose
3. maintaining indicator, data 8§} 8Z}e AZ} % EY ]% 5§ v

}oo Y}vU v Vv 0Ce]e %IE}HA oYl v 3} o} o
Pul }veled v3 Ju%o u ¥& IYZVo}(Ee (}E .v o]e]vP
vC D > YA]Y « §Z § Athestudy.

repeated on a regular basis

4. ensuring that each published MEL
IuS% 3 Jv op e 0 E + E]%VY}Iv
3} }3Z %}e]YA v v P YA
.V JvPeU §Z u §Z} }o}PC v
data sources behind the analysis,
VC %o}ee] 0 o]u]d Y}ve 8} §Z
v oCe]eU v VvC E }uuv VY}ve
for improvement
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

The scheme The scheme owner aims to carry out A scheme owner will want to Measurable
}JAv E .v D > YA]Y « 37 § E - einadunlecallitsuischeme progress

gfc I(\)/IpEeL the scope of _ components and strategies, and that components ar)_d strategies in i
%0 %0 0] Y }wvcover the full product, sectoral,and D > YA]Y ¢ §} pv EPEYWU O
of its MEL geographic scope of its scheme. §Z JE + YA v eeX ,ivprévemdnt
YA]Y X a mature scheme with many
Where this is not feasible, the schemestrategies and a wide scope
}Av & Z - o E E Y}v may@@sevtgexclude some
exclusion from the MEL scopeand «3@E & P] « }JE VYA]Y « }E -}u
Z e+ %0 Vv 8} E -+ v wofi¥6Rréduct, sectoral or
any associated risks and to expand geographic scope from the
§Z ¢ 1% }A E Yu X scope of the MEL system. It
may also not be feasible for
a newer scheme to have MEL
YA]Y « §Z 8 }A €& §Z (poo
scope of its scheme. Similarly,
when a scheme adds new
strategies or expands its scope,
§Z E u C 0]©o A op ]v
Juu ] 8 0C Ju%o u vYVP
]YIv o D > YA]Y « |(
H%3S | ]» Yoo A EC o0}AX
55 D> VYA]YdZ <« Z u }Av E .v « vEthicsguidelines could requireMeasurable
Ethical respect the applies ethics gyiglelipes to govern }y-] _CE \8 v Y} &l phagress
guidelines subjt_actg of the v C D = YA]Y ¢ §Z § 8 Lsu(jjemganvolvgd in research
for MEL monitoring involve individuals. }E A op Y}veV E - Stkeholdat
or research. A op Y}v pE v Vv engademerit

data privacy related risks;

Pul o]v « }v E %} ESusiBinhbility P o
or standards breaches; and impacts

other related factors.

The scheme owner may
A 0}% ¢ Z ure% ].
ethics guidelines; adopt
E]leYVP Pu] o]Jve A 0}%
C E %uS o }EP v]e Y}veV
and/or review and approve
guidelines of the researchers
}JE }vepoYVvP .Eue |3
commissions to undertake
D > VYA]Y X
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

The scheme The scheme owner uses the outputs Iv¥vu o
Scheme owner uses v o EV]VP_ (E}u ]8- D > YA]Y - §} improvement
improvement outputs frgnj ) inform review and improvement of its
D > YA]Y standards (6.14) and other scheme Sustainability
to improve the components (2.8) and strategies, and impacts
+ YA v e itsrisk management plan and
and impact of YA]Y o ~i1XfeX Reliability
its scheme.
To facilitate this, the scheme owner
shares at least annually with its
} @ U £ uYA o E+Z]%U 8 v E -
luul]©@ JE <u]JA o v8U v 3 +
members responsible for risk
management and all scheme
}u%}v vS§eU §Z .v JvPeU 0o EvV]VvPU
v & }uuv Y}ve (E}u ]85 D >
YA]Y » A]§Z]v 8Z « Z u X
5.7 Stakeholders ~ The scheme owner makes the In sharing the list of indicators, Transparency
Public have accessto (}o 0}A]VP ] v (@Xe= u Y}iv  }he §éheme owner is
IV (}EU Vv Jv(}Eu Y}v MEI__ system publlcly available and encouraged to add va_Iue for_ Measurable
about MEL about the MEL easily accessible: scheme users by: (1) informingprogress
VA]Y e syvstem and . fstakeholders_ abogt how Fhese
learning ]S .v ]JvPe+X.MEL guiding framework (5.1) indicators align with published

iX Jv(}Eu Y}v }v %0 vv
}vP}]vP D >

3. list of all indicators being regularly
reported on (5.3)

4. MEL outputs related to each
priority topic (5.2)

indicator frameworks or
EVh }EYVP JV]Y YA «

\Y

YA]Y ¢ ~fi%ir 0] 0C E % }EYVP }Vv % E}PE «-

against these indicators.

/v ]YIvU 3§ o 3§ }v A EC 3A}
years, the scheme owner makes

publicly available to stakeholders a

epuu EC }( $Z .v JvPeU o EV]VvPU

v & }uuv Y}ve (E}u D >

YA]Y U v
E *%}ve SZ S ]v op
of the changes and improvements
that have been and will be made
as a result.
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6. Standards development and maintenance

Clause/Topic
6.1

Standards
policies and
procedures

6.2

Alignment
between
standards

25

Desired
outcome

Development
and revision of
standards
follows a
consistent and
robust process.

The scheme
owner seeks
synergies
through
alignment with
other
standards.

Requirement Guidance Credibility
Principles

The scheme owner’s procedures The scope of the procedures Stakeholder

for standards development and is intended to include the engagement
maintenance address at least: scheme’s sustainability
standards and any other /lu% EY 0]8C

1. the processes for developing, requirements applied to

reviewing, and revising standards, clients in support of scheme lv¥vu o

including the processes for integrity, e.g., chain of custodyimprovement

stakeholder engagement requirements, etc. Assurance

(6.5 t0 6.8) protocols or procedures are

not included in scope.
2. decision-making roles,
E *%}ve] JO]Y sU Vv %o WergingidEtwo standards
where these are not addressed  can be considered as a
elsewhere (6.9 and 6.10) revision process.

iX 8Z }v ]Y}lve v % E} StandajdEdevelopment and

MHEP v3 o 3 VYA E Ateliliompropesses can vary in

the scheme allows for these (6.12) intensity for each standard in

E o Y}v 8} 8Z Ju%o AE]SC }(

dX 8Z v ]Y}ve Vv %o E }the stafip&Ed and level of

vivrepg ¢ vYA Z vP - Saleholder interest, so long

standard, e.g., to clarify language as the relevant procedures

(6.11) E G § 5Z]+X

5. protocols for changes in the
v E U ]v op JvP Yu o]v = C
Azl Z Z vP « }u ]v8} + § v
mechanisms to communicate those
Z vP « 8} + § 5| Z}lo CE-

Procedures for standards
development and maintenance apply
to all of a scheme’s standards that are
applied to its clients or members.

At the outset of a standard’s Seeking alignment and oo }E VYlv
development or revision, the complementarity can support

e Zu }Av E] vY.+ £E3 EVEGe S} ]JvVE « AwppvE Y}v
standards with overlapping scopes reduce unnecessary costs

and assesses whether there are for clients, and to strengthen  }vYvp o
}%0%}ESUV]Y » 8} +SE VPEZ viu ]Jv ]JvGpu v ip(provement
alignment or complementarity. AE]eYVP ¢ Z u X



Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

oXT The scheme At the outset of a standard’s 6.3.2 is not applicable where Sustainability
Terms of owner has deyelopment or revision, thg scpqme the standgl_rd does not have  impacts
clearly }Av & .v - §Z } i YA -sh§tanability outcomes, e.g.,
reference for 5 < o .
standards EY po 8 developmept or revision process. Vcha|vn of custody standards.  Truthfulness
what the dZ « }i YA« E }ve]eS vSs
standard aims  with the scheme’s intended impacts }oo }E Y}v
to achieve and and strategies.
why it is
needed. The scheme owner also develops or

updates a terms of reference for the
standard that includes at least:

1. the intended scope of the standard

2. the intended sustainability
outcomes of the standard,
consistent with the scheme’s
sustainability impacts and
strategies (1.1)

iX ipeY. Y}lv }(38Z v (&
the standard, including how
the standard complements
ElYVP A£ES Ev o +*3v E -+ Al$Z
overlapping scopes

4. the intended sustainability claims
§Z $ 8§Z *3v & Aloo ep 3 vY §

(8.1.3)
6.4 Stakeholders  During a standard development or Transparency
Public have the : revision process, the scheme owner
summary Jv(}Eu Y}vmakes a summary of the process Stakeholder
they need to easily accessible to stakeholders, engagement
determine that includes:
whether and lu% EY 0]3C
how to 1. a summary of the terms of

% EY ]% 3§ Xeference for the standard,
including its proposed scope and
intended sustainability outcomes
(6.3)

iX 8Z }i YA «}(5Z A 0}%u V3§
or revision process (6.3)

3. an outline of the steps in the
% @E} +eU ]Jv op JVP Yu o]v ¢ v
0 EoC ] vY. }%%}ESuv]Y « (JE
JVEE] uYVP ~0Xfie

4. an overview of the decision-making
procedures, including how
decisions are made and by whom
(6.9 and 6.10)
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Stakeholders  The scheme owner holds public 60 days and 30 days have Stakeholder
. Z A eu8 ] v3vepos Y}ve §Z § ]v op Weénerally been considered  engagement
Public 9 s N |
Jvepos V}vie v : HS Vi ey M U]
the standard opportunity to 1. at least two rounds of input on }uu vse Jv .E+S v drafsparency
contribute to JvlY 0 ¢S v E + A 0}%@&MNS ¢ }( }veposS Y}ivU
the standard’s E *% YA oCX
development 2. at least one round of input on
and revision. standards revision

Stakeholders are informed in a

Yu oC u vv E }( }% % }ESuvV]Y « 8}
vP P X Z E}lpv ] }( *p8 ] vs

length and format to provide

35| Z}o E- <p 8 Yu v

opportunity to review material

and submit comments.

tZ & eu 3 VYA U UVE *}0A Jeep o

% Ee]*s L E §Z }vepod Y}v GE}uv U
JE AZ E ]Jveus8 ] vs ( | A e

E JA JViElEolE (Elu % ].
stakeholder groups, the scheme

JAAv E EE] » }us  ]Y}v 0 %op 0]
vIIE 5§ EP § }vepos Y}ivu

as necessary.

6.6 }vepo3d Y}vThe scheme owner ensures that the The goals of seeking input ~ Stakeholder
Balanced processes }vepuos YIv % @E} oW from a balanced a_n_d diverse engagement
% EY ]% nable i group are that revisions are )
/ EY ]% YLvs open to all stakeholders informed by a diversity of lu% EY 0]SC
from a broad feedback and that all relevant
E}eere Y1} hims to gather input from a v + 8§ 51| Z}o &+ ( O
stakeholders. balanced and diverse group of that their views are

stakeholders with an interestinthe E % @& « v3 ]v }vepos Y}vX
Ui SuU© E v PIPE %Z]
scope of the standard, or who are

+ 3 C ]38 Ju%o u v3 Y}v

3. addresses barriers faced by
stakeholder groups who are
under-engaged or under-
E % E » V3 V % E} YA oC « I
§Z |E }VSE] pY}ive
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Responding
to comments

6.8

Feasibility
assessment

6.9
Balanced
decision-
making about
the standard

28

Stakeholders § §Z o0} }vepuos YThe EHgme divner does not Stakeholder
can see what  the scheme owner need to respond to each engagement
input was individual comment. Each
received and 1. makes publicly available all material issue means the Transparency
how it has been comments received during the scheme owner can group
considered. }vepod Y}v }EU 3 u]commants received under

accurate summaries of these clauses and respond to these

comments, along with an as a group.

E%o v YIv3I(Z}YA Zus E]o
issue was considered The scheme owner can redact

comments when there are
iX vi}Y. s 00 % EY « AZjeasonal®grounds to do so,

comments (and who opted to e.g., when there is a misuse of
E JA (MESZ E }uupvizZ Y¥vgeo] }vepos Y}iv ~ XPXU
that the comments and submission of hateful

E%o0 v Y}ve E A ]Jo comments), orif it is necessary
to protect personal data or
}18Z & }v. vY o Jv(}&Eu Y}vX

Proposed The scheme owner assesses the APv]. vsS Z vP e« ]v Reliability
standards are  feasibility and auditability of the Z VP e]vel% }E}iIi YA .
auditable and  proposed standard as part of the or in the design of the sop E VY}v
feasible to standards development process, and standard. A basic feasibility

comply with. AZ v §Z @ & -+]Pv]. va&sséssnientwould include }v¥vu o
introduced during standards revisionsasking auditors to review the improvement
standard for auditability,
though ideally the assessment
also looks at applicability or
relevance of the requirements
Jv 82 . o X

Stakeholders  The scheme owner ensures that therér'he goal of engaging a Stakeholder
can see that is a governance body responsible for balanced and diverse group engagement
their views are making decisions on the content of in decision-making is so that

represented in the standard and that this body: stakeholders feel that their /u% EY o]3C
decision- voice is represented in those

making about 1. is open to all stakeholders decisions. The aim is for all

the standard. major stakeholder groups to

IX }IveY3usg e oV vbe rgfre€Ented and gender
group of stakeholders, including  balance to be considered,
§Z}e §Z § & |& SoCtoRelp®Ensur€thatno one
Ju%eo u v8 Y}v }( 8Z -+ ZEtakehdld@er group or set of
by the sector the scheme seeks interests can control decisions.
to impact
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6.10 Decision- The scheme owner ensures that its /u% EY o]3C
making decision-making procedure:
Consensus
e processes Stakeholder
decision- -
makin about the 1. promotes consensus decision- engagement
9 content of the making on the content of
standard are the standard
transparent iX .ve 038 Ev YA J*1}vru I]vP
and aim for procedures in advance and criteria
consensus. for when these should come into

+ §]vsSZ Av3 SZS }ve vepe
cannot be achieved

Procedures include decision-making
thresholds that ensure no one
stakeholder group can control
decision-making.

6.11 The scheme The scheme owner has mechanisms lv¥vpu o
owner can $§Z 3 00}A (}&E v}vrep 3 vYA improvement
Non- .
<« < » easily make changes to the standard (e.g.,
U S VYA s v Yoklarify |
changes to vivrepy S vYoAlarify language). Transparency
the standard ETENEES (D (e
standard. The scheme owner ensures Stakeholder
that stakeholders are made aware engagement

during the next full review and
revision process of any non-

e 3 VYA Z VvP e u 1v
the intervening period.

6.12 The scheme  If the scheme owner allows for urgenthEP v3 ey *3 VYA E AfYNMe-0
s owner has e o35 VYA @& Ale]}ve 8} $Z% })M.3 908G ( & -+ ] impfovement
. < » arobust the standard outside a full review and pv]vs v v PYA + 8e]}
*H S VYA e . | LN
e i approach revision process, it has a rirocedure |rth_e starvldard. An exarqp[e of an_Slfstalnablllty
the standard tourgent %00 §Z 8§ .veeS8Z }v IN¥WS(VE v P YA + inpdcsE
1w S VYA triggering these urgent revisions. which an urgent standards
changes to E Al-]}v A}po igeY. Je
the standard.  If the procedure allows for decisions 3Z § C E «3E] YVP pe }( ES |v
on urgent revisions to be made % Y ] U ( Eu E- SuEv 3§}

AlSZ}uS %op 0] }vepos YUV® $ZvP E}pe o3 Ev YA
scheme owner ensures that the level that have not yet been included
} O HEP v C Je ipeY. Vv & thecsther@e’s prohibited list.

documented and includes the Another example is that a
E Al*]}ve (JE }vepos Y}v%v $Z Zv 6B¥ v « ( §C
review and revision process. requirement is found to be

]* @Ju]v YVP pv]vs vY}v ooC
against female workers.

oXiT The scheme The scheme owner has a process Stakeholder
Stakeholder owner is for stakeholders to submit comments engagement
inpUt outside responsive to v ( | }JE 8}« | o E]. Y}ve
b « < - Stakeholder }v§8Z «3v E § vC Yu X dz Transparency
}vepos Y}v.
input on the scheme owner documents and
standard. acknowledges receipt of this feedback

and considers it as input in any
subsequent review process.
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Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

6.14 The standard  The scheme owner reviews each  As part of the review Iv¥vpu o
Standards remains st?ndard (:vove[ed by the ISEAL Codeprocess,,it is recommended improvement
review and relevant $0 °§ VA CVE C .A C E-that@Re gdhisl?le}ox/vner -
revision }A E Yu X E o AvS S Vv ]Jv(}E&u Issessed Xdw other scheme Sustainability
to assess: components (e.g., its claims impacts
policy or assurance protocols)
iX }vYvp @& o A v }( &2 likely to be impacted Measurable

standard’s sustainability outcomes C %0}$ vY o Z vP - fjregress
against the scheme’s intended §Z *3Vv E U % E}u% YVP
sustainability outcomes and }vel] €& VYlv }( AZ 872 E
impacts (1.1) the other system components
also need to be included in
iX 8Z <3 v & [+ }vYvp the revision process.
+ YA v ee]vu YVP |3
338 }i VYA .

If the review determines that a

revision is necessary, the scheme

owner updates the standard’s

}i YA s ev e EC v 3Z v
E Ale « 8Z v E ]Jv YuoC
manner, in line with the relevant

requirements in the ISEAL Code.

If the review determines that a
revision is not necessary, the scheme
JAv E E 8Cue §Z 3v E U
communicates publicly about the

J*1}v. v . & Y}vo U v 8§ 0]+Z »
the date for the next review.
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6.15

Data and

Iv(3Eu Y}v <7

informing
standard
review

31

The scheme  As input to the standard’s review To stay informed on relevant  }vYvpy o
owner and revision, the scheme owner o P]eo Y}vU §Z -« Z imprplemdent
understands compiles and analyses relevant data can ask its assurance providers

+ YA v s Jv(}JEu Y}vU Jv op ]v Ro pfovide updates on any newMeasurable
of the standard learning since the last revision from: o P]e0o Y}v }E %o %0 ofjrogress

and how it Z VP ¢« 8} /E]+YVP 0 P]eo Y}vX
could be iXx D> YA]Y U Jv op JvP Stakeholder
improved. ee ooy v3e }(8Z + YA v .o engagement

of the standard (5.2.1), client
sustainability performance (5.2.2),
and occurrence of unintended
vPYA + Se¢ ~AXTXie

2. assessments of clients’ conformity
to or performance against the
standard (7.3)

3. analysis of feedback received from
clients, assessment personnel and
}183Z & «3 1 Z}o EeU % EY po EoC
with respect to the standard’s
+ YA v eeU Ju%o u vs Y}vU
and scope (3.3)

dX VC UEP vS ep 3 VYA E A]*]}ve
implemented since the last revision
of the standard (6.12)

5. external research and industry best
% @E Y U Jv op JVP ee eou v3e }(
emerging sustainability risks and
}%0 % }ESUV]Y o ~iXTe

OX Z VP e+ 38 Eo0oAvso
the full scope of the standard.
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outcome Principles

6.16 The standard is The scheme owner ensures the Requirements that are Sustainability
designed to standard is structured to meet its H]S oUA E]. o Umpéatts
Standards . : : s ,
achieve its intended sustainability outcomes u uyE o E AE]O© v ]v
structure and . . . L
intended and to be consistently interpreted such a way that they are clear, Reliability
content L ; - : ) . )
sustainability ~ and applied. This includes ensuring direct, and precise and will
outcomes. that the content of its standard result in accurate and uniform s op @& VY}v

meets the following requirements: v E% & § Y}vX dZ C «Z}uo
also be stated unambiguously Transparency
1. the requirements in the standard pe]vP A}E JvP §Z § ] } i YA U
E pulds8 oUAE]. o U}PE oU Aol U Vv *% ].
measurable, and easily understood(ISO/IEC 17007).

2. the standard contains requirements
that address all of the standard’s
intended sustainability outcomes

3. only requirements that are relevant
8} u YvP §Z ¢« }pus lu - E
Jv ou U v uJv]e3E YA
requirements related to assurance,
0 Jue }JE o o0° }E& }SZ &E u © E-
not connected to sustainability
outcomes are presented separately

4. requirements are at least as
*SE]VP v ¢ [E]eYVP E Ppo S}EC
requirements in the countries
where the standard is applied

5. the intellectual source of content is
©OE] us }E 18 UAZ E & o A vs

6.17 The standard is Where the scheme owner develops Stakeholder
%S Vv relevant in the %o S Y}v- }( 18 S v & -~ XPXU engagement
of standards contextswhere (}@& v Y}v o }&E & P]J}vo EoAv U
it is applied. e 0 }( VS E%E]* U }E (}E *% ]. Transparency

products or sectors), it does so
§ZE}UPZ upoYe3 1 Z}o E
Jvepos YIv % @E} oo oX

The scheme owner documents the

igeY. Y}v (JE VvC op 3 VYA

]+ Ev « 3A v §Z %o S

version and the standard and makes

§Z]s } puu v3 Y}V %p 0] oC A Jo o X

6.18 The standard  The scheme owner prepares Reliability
“ o .is.consistently guidance that is detailed enough i
ér‘l’ds Eins siifer;‘)’reted S} L% %o} ES Jveled vE JvE E%E & Y}v
. &nd applied. Vv Ju%o u vs Y}v }( 8Z 3 v E [
Ju%oo u vs v . .
; requirements across its scope
guidance

}( %0 %0 0] Y}VX
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6.19 Other standards Where the scheme owner recognises /* >[+ P}} % & Y Reliability
recognisedby v AE]J*YVP 3 v E - % @Hd¥anwe h heEchmarking

Star_1dards the scheme fully equivalent to its standard, this is a useful resource for how }Joo }E VY}v
equivalence . . )

owner are is based on: to assess equivalence.

meaningfully

equivalent to all i X § ©ulv Y}v }( 8Z dH]A & VWEU]V Y}v }(

or to relevant of sustainability performance equivalent performance

parts of the between the two standards can be based on intended

scheme’s performance, e.g., the

standard. IX v ee ey v3 §Z § 57 stanpaidisPequirements;

standard is relevant and applicable or actual performance,
to the contexts in which it is appliede.g., assessments of client
performance.

This assessment of equivalence

relates only to the content of

the standard. Where the

scheme owner also intends to

accept external assurance of

compliance with this standard,

the scheme owner needs to

ZA }v. v ]Jv3Z E epose
of the assurance process (7.11).
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6.20 Stakeholders  The scheme owner makes Transparency
Bublic have accessto  }vepos Y}v E Le v .v o A Ee]}ve
. Jv(}Eu Y}vofits standards freely available and Stakeholder
Jv(}EuU Y}v ; . ;
about the easily accessible in the scheme’s engagement
on standard- ) o <
. «yP scheme’s }18 ] 0 o VPuU P X /v ]Y}vU 18

standardsand u | « §Z (}00}A]JVP eu% % }EYVP
*U% %} EYVPV(}EU Y}V % 0] oC A Jo o W
Jv(}Eu Y}vX
1. date by which a standard comes
]Jvs} + § v %0 vv S+ }( vC
subsequent standards review

iX vC ]Y}v o SCE veo Y}ve }( 8Z
standards to support accessibility
and uptake

3. procedures for standards
development and revision,
including decision-making roles
V E *%}ve] Jo]Y o ~0Xie

4, terms of reference for its standards
(6.3)

5. comments received during the
}vepos Y}ve JEU 3§ u]v]upuU
accurate summaries of these
Juu v8eU o0}VvP A]S8Z /E%o0 v Y}ve
of how the comments were
considered (6.5)

O0X VC ]JvE E%E § Y}ve JEE A E] v -
to the standard arising from
]3° Ju%eo u vs Y}v

0X ]( %%0] o U SZ ipusY. Y}v
and the details of any urgent
e oS VYA @& Ale]}ve u 3}
its standards since the last review
and revision (6.12)
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7. Assurance

Clause/Topic
7.1

Assurance
model

7.2

Assurance
policies and
procedures

35

Desired Requirement Guidance Credibility
outcome Principles

The scheme The scheme owner establishes an  Establishing the assurance  Reliability

owner’s assurance structure and assessment structure includes deciding

assurance models consistent with: }v Elo o v E %}V Ttuiidylvess

model gives in the assurance system, e.g.,

}v. v ]v 1. the scope of the scheme and decisions about the role of the Sustainability

the results of the risks inherent to its scope scheme, its decision-making impacts

assurance. (e.g., sector, geography, part of  bodies, and external partners
value chain, types of chain of such as oversight bodiesand s op  E VY}v
custody, etc.) assurance providers.

2. intended impacts and strategies of Examples of regulatory

the scheme (1.1) requirements include
E Ppo Yive }v 8Z 3C% }(
3. strategies for how the scheme E 13 Y}v E <p]lE v
intends to create value for clients iu@E]e ] Y}vU }E §Z V]Ylv
Y AZ & <p o]. + o
4. types of claims allowed by the EY. VY}v *Ce3 uX

scheme (8.1.3)

The scheme owner documents a

E Yivo (JE 18 Z}] }( *8SEu SpE
and assessment models, based on

§Z 1A Z E 3§ E]+Y X /S o0°}

has a process in place for checking

consistency with relevant regulatory

requirements.

K% E Y VP The scheme owner ensures policies The scope of the assurance  Reliability
policies and and procedures for the assurance  system includes the scheme’s

procedures system include at least: sustainability standards and  Stakeholder
support any other requirements engagement
consistent 1. decision-making roles, applied to clients in support of

Ju%o u v8 Y}E <% }ve] Jo]Y U v % SERlemalidiegrity, e.g., chain of Truthfulness

of the where these are not addressed  custody requirements, etc.

assurance elsewhere /u% EY o]3C
system.

iX &]s €] (& %o YVP eeuE v
providers to the scheme and for
assurance providers to remain in
the scheme, including that they are
E P]*SE oPo vYY .

iX €&]s €] (& % YVP 0] vie §}
the scheme

4. types of assessments used in the
scheme and a methodology for
each (7.3)



Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

7.2 cont. 5. types of chain of custody allowed
by the scheme, where relevant,
and an assessment procedure
for each (8.4)

6. procedures for engaging
stakeholders in the assurance
system (3.3)

60X % E} MHE « (}JE & Ppo YVP
£ % Y}ve 8} 8Z 5 v E v
E %oY}ve 8} §Z oo seu v3
procedures, including how

stakeholders can provide input

}V %oGE}%o}' A %OV}V.

60X E <u]E& u vsSe (}E& §Z EY. 3§ |
A E]. Y}v E sposde ~0Xie v I}E
claims related to assurance status
of clients (8.1.3)

9. scheme-related requirements
for the assurance system
Ju%o u VYVP % ESv E-

10. a mechanism for oversight
}( eepE v YA]Y « v
providers (7.18)

11. models of legal contracts with
Ju%eo u VYVP % ESv Ee vV
with clients, that delineate
E *%}ve] Jo]Y « v } 0o]P Y}veU
including data sharing, data
ge v }v. vY 0]SCU v
repercussions for fraudulent
behaviour (2.7)

12. document and record control
for the assurance system

13. protocols for changes in the
assurance system, including
Yu olve CAZ] Z Z vP -
}u Jvs} + S v u Z v]eue
to communicate those changes
to stakeholders

The scheme owner includes in
scope of its assurance system all its
standards that are implemented by
its clients.
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oOXT Procedures «Zu }Av E .v + Thescheme ownercanalso Reliability

support reqwrements and procedures for Z}}e S8} v §Z wu]v]upu
Assessment . . .

consistent and each type of assessment implementedvidence needed to assess Measurable
methodology e . .

competent within the assurance system, criteria or requirements. progress

Ju%.o u v3 ¥ddressing at least the following:

of each type of It is recommended the /u% EY o]3C

assessment. 1. frequency and intensity of methodology also addresses

assessment how an assessor or

assessment team should
2. knowledge, skills, and experience respond if adverse impacts on

required in an assessor or human rights or environmental
assessment team issues outside the scope of
standards compliance are
3. minimum set of criteria or ] vY. U ]Jv op JvP 8Z El}o }(
requirements that need to be §Z ]e%opu3 € *}ouYlv Ce3 u
checked in every assessment (3.5) in handling complaints

and grievances.
dX 8Z E}o }( & u}s p]YvVP
techniques within the assessment

5. a means or parameters for
0 uo YVP §Z Yu v
for an assessment

OX e}uE +3}( 8 v JvV(}EuU Y}v
that feed into the assessment; this

Jvou <% 1. Y}v3i(Z}A
stakeholders are to be consulted,

c v S luE H(IV(Eu Y}v

7. how data sources are to be
combined to provide an
understanding of sustainability
performance and risk, and how this
informs the assessment process

8. minimum content of assessment
reports including, at least, a list
YO vivr JZW(IEU]Y -

86X Yu o]v e (JE «p ulee]}v }(
completed reports, following
assessments

iiX Z}A 8} }ve] & /£ %Y}ve §} 87
standard or assessment process
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Risk-based
assessment

7.5

Sampling
protocol

7.6

Decision-
making
protocol

7.7

Performance
insights

38

The intensity ~ Where a risk-based approach is usedAssurance providers and Reliability
of assurance  to determine assessment frequency, oversight bodies can
YA]Y « ]+ intensity, or focus in either assurance implement their own risk Measurable
informed by or oversight, the scheme owner has assessments but the scheme progress
the level of a documented risk management owner is responsible for
risk present. procedure to assess the risk level of ensuring overall consistency /u% EY 0]5C

clients and/or assurance providers  of approach.
V 8Z @€ *poYVP e ooy v§

frequency and intensity. The

% E} HPE % E}A] o JveSEpu Y}ive

on how to assess threats of non-

JIV(}EU]SC v 3Z Ju%o] Y}lve (JE

§Z ee eeu v3 }( ]+ E VS 0 A 0
of risk. The scheme owner requires

use of the procedure by assurance

providers and/or oversight bodies.

Sampling that The scheme owner develops a
is conducted sampling protocol for assurance
during providers and oversight bodies to
assessments  use during assessments that includes,
is robust and $ u]v]upuuU e E]%Y}v }( AZ v
consistent. sampling is to be employed in the
ee ooy v3U AZ § JvGu v « §Z

depth and intensity of sampling, and

the type of sampling to be employed

in each instance.

Decisionson dZ <« Z u }Av E .v e

conformity and decision-making protocol that

performance V 0 ¢ }veled vd 3§ Eu]v Y}v

are determined of conformity or performance status,

consistently. §Z <« A E]5C }( vivr }V(}EuU]Y U
nd repercussions for each level of
non-conformity. The scheme owner
requires assurance providers and
oversight bodies to implement
this protocol.

Assurance The scheme owner requires assurance

providers % E}A] Ee+ 3} % E}A] +p8 ] v$§
deliver JV(}Eu Y}v 8} o] v8+ 8} v o 3Z}e
performance  clients to derive insights about their

insights to performance. At a minimum, this

clients. Jvou « 3]Jo Jv(}EuU Yiv }us

VC vivr }v(}EU]Y X

€'u]l v W dZ]e Jv(QEuU Y}iv v
provided in assessment reports or

§ZE}uPZz 1Y}v o JV(}EuU Y}v v
insights shared with clients, e.g., client

% E(}EuU v ZVvP «}JA E Yu }E ]v

E o Y}v 8} % EeXe

Reliability

Measurable
progress

Reliability

Ju%o EY 0]&C

sou E Y}v

Transparency
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Appeals
Mechanism

7.9

Addressing
non-

39

WGEuUY -

There is scope The scheme owner requires assurance

to appeal providers to implement a publicly
assurance available appeals procedure where
decisions. clients can appeal their assurance

decisions. It also requires oversight
bodies to implement this for
assurance providers.

There is a dZ «Zu }Av E .v -

robust consistent procedures for addressing
approach to vivr }Jv(}Eul]Y X & u]v]upuU
addressing the procedures:

non-

W(IEU]Y X v §Z Yiv E «u]E
s} E ¢ ]+ E vS SC% * }(
non-conformity, and whose
responsibility it is to take that
YivU XPXU ¢« Z u }Av E-
Z A o P o} o]P Y}v 8} E %}ES
*lu 3C%  }( vivr }JV(}EU]Y -
§} o} o uSZ}E]Y -

2. include guidelines for
§ Eu]v]vP AZ 3Z E }EE YA
Yive <u § oC E --
vivr }v(}Euly -

iX v Yu o]u]8e (}J& Ju%o u vYVP

JEE YA Yive

3X .V +& % (JE A E](C]VP }EE VYA

Yive

AX v & % E pee]lve AZ E
vivr }Jv(}Eul]Y « E v}s
adequately addressed

/u% EY o0]3C

Transparency

Reliability

Measurable
progress
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7.10

Group
assessment

7.11

Assurance
equivalence

7.12

Internal audits

OXii
Responsibility
for outsourcing

40

Assessment Where the scheme owner allows

ofgroupsand (}@E PE}u% e esu vSeU |5 <%

their internal requirements for assurance
management  providers to consistently evaluate

systems is §Z + YA vV ee}( PE}u%][* ]VE EV 0
robust and uv P uvseeCe3ulv] vY(C]VP
consistent. Vv E <}oA]JvP v}ivr }v(}EuU]Y -

within the group.

The scheme owner:

iX .V e lve cpv e (}E v}ivr
IWW(EuU]Y ¢« 8§ 8 §3Z oAo

of individual group members

iX Veu®E » $§Z § vivr }v(}JEuU]Y -

issued against the group as a whole
when there is a systemic problem
with the group’s internal
management system, including
when the number of non-

W Eu]Y <] vY. AlsZ]v

sample of individual group

Uuu Ee *]PVv]. « «Ce*S u]

The scheme Where the scheme owner accepts Where the scheme owner
Ze }v. v o+ <ulA o v3 }E % EY oaceptythA resuitsof another
in assurance  assurance results of another scheme scheme it is also taking

results of 1S v ¢ §Z 3 % § | v }EspoAsibility for the quality
equivalent ]Y}IVv o eepE v Y A] Yof¢hd€E assurance results.
schemes. } Hu v3 Y}v E <u]E& 3} 22A>[+ P}}
}v. v Jv 8§8Z & eposSe }ponmdhénchmarking is a useful
other scheme. resource for how to assess
equivalence.
Assurance The scheme owner requires that
providers assurance providers and oversight
and oversight  bodies:
bodies are
competent 1. conduct annual internal audits of
to carry out $Z ]E& % E(}JEu v & o YA 3} §Z
assessments requirements of the scheme

for the scheme.
2. share the results of these internal

mlse v Z}A vC .v JvPe A E

addressed with the scheme owner

The quality The scheme owner requires that
and integrity assurance providers and oversight
of outsourced  bodies retain:
assurance
YA]Y < ]+ 1. authority for assessment decisions
maintained.
2. responsibility for ensuring the
quality and integrity of all assurance
YA]Y « §Z C }ud}uE
} §8Z E % EY -

S}

1.

E

(Jop&E

Reliability

Ju% EY 0]&C

Reliability

oo }E VYlv

Pu] v

lv¥vp o
improvement

Reliability

Reliability

Ju% EY 0]&C



Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

7.14 Assurance The scheme owner requires assurancehe scheme owner can Reliability
o] & V}v personnel % E}A] Ee- 3} Ju% 0 u V3 suppdri@r pfgscribe these
interpret YALY © 8Z § eu% % }ES }w]«& ¥§v YA]Y o Su%BEX 0]3C
of assurance . “ o - y J . .
ersonnel requirements JvS E% & S Y}v }( SZ -S gveatéE conGistency in
P consistently. auditors and assurance personnel, Jv8 E% E 3 Y}vX }v¥vu o
including sub-contracted personnel. improvement

Where the scheme owner works with

upoY %o }A E+]PZ3 } ] +U ]38 E <u]E -
*Julo E % E}PE uu }( o] E Y}v (JE
the auditors working for these bodies.

7.15 Interpreters The scheme owner requires that /u% EY o]3C
0 v and technical interpreters or technical experts

cifuin/:;r Crlfatzrso ] % perts act contracted by assurance providers Reliability
and tecF;micaI Ju% EY o o0& Xversight bodies are independent

of the client or assurance provider

experts being assessed and do not have
}vG] S }( ]JvS  «§X dZ « Z u
1AAv E v 00}A (JE A& %Y}ve
U 3} 0}P]eY 0 }VeSE Jv8e op Z o
ev }( 03 Ev YA }%Y}veU v
Jv epu Z o oU E <p]E » 8Z 5 /FE %Y}ve
E ipeY. v E }JE X
7.16 Clients are Where the scheme owner allows /u% EY o]3C
IU% EYV 0]§s Q/rtedtq assessors or other assurance i o
improve their % Ee}vv 0 §} %o E}A] JVv(}E&uU Y}v §} Reliability
the assessment I clients about improvi f
bo proving performance,
without the scheme owner documents the

compromising 3C% * }( Jv(}@Eu Y}v §8Z § v
§Z Ju% E Yravide@ and the steps taken to avoid
of assessments. }vG] Se }( JvS E SX

717 /u% EY o0]3e $¢heme owner requires that Reliability

9 decision- assurance providers and oversight
lu% EY o . - ; 0 .. .
decision- making is bodies assign competent personnel flu% EY 0]85C

strengthened  other than the assessor or assessment

el by involving 8 u3} @ Al A s eou v3 .v JVPe
upoY % o Vv VG }3Z & & o A v3 Jv(}EuU Y}v
personnel in v ul Ju% EY o ]*1}ve }ps
decision- the client or assurance provider’s
making. assurance status.
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outcome Principles

7.18

Oversight
mechanism

7.19

Independence
of oversight

7.20

Authority
for oversight

42

Oversight

of assurance
improves the
quality and
integrity of
assurance
results.

Oversight of

assurance is
independent
of assurance
providers.

The oversight

«Zu }AVE .ve v .v]vP 3Z }A E-]P ZReliability

approach to oversight of assurance mechanism includes

YA]Y « v eepu@E v %o Gaking deBisibhs about lu% EY 0]5C
ensuring this is consistent withthe @&}o « v E *%}ve] Jo]VY -
scheme’s assurance models (7.1). for oversight, e.g., decisions
dZz +« Z u }Av E .v «W aboutthe role of the scheme,

its decision-making bodies,

1. its oversight mechanism, including and external partners such

El}o s v E *%}ve] ]o] Yazoyd@ght bodies and

]+ & v }A E-]PZ3 (uvadshkance providers.

iX 8Z (E <pv C}(}A E+]PZS YA]Y -
3. the oversight procedures to

be followed

4. the process that oversight bodies
should follow for assessing the
performance of assurance
providers, including a decision-
making protocol that enables
levels of non-conformity to be
determined consistently

5. the consequences of non-
compliance with performance
requirements by assurance
providers

6. the requirements for oversight
bodies to report back to the
scheme owner

The scheme owner ensures /u% EY o]3C

that its oversight mechanism,

including any oversight bodies, Reliability
is independent of the assurance

providers being assessed.

The scheme owner ensures that its Mechanisms to ensure that  Reliability

mechanism has oversight mechanism, including any issues raised are addressed

the authority to oversight bodies, has responsibility V]V ou %p o] E MYEEWPO]SC
maintain the v MSZIE]SC 3} Vv(}E }(Y3Ze+ NE]JVPe }( 83Z }A E-]PZS
integrity of rules regarding non-compliance of }1C VIIE 1E 8§ E %}EYVP
assurance. assurance providers. }( 82 .v JvPe 8} Je]}vr
making bodies within the

Where the scheme owner is the scheme.

eeN@E v % E}A] EU ]38 v o

U *uE « 3} ulYP 8 8Z }vG] 3§ }(

interest, ensuring that issues raised
by an oversight body are addressed
by the scheme owner.



Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

18 Y} Where the scheme owner relies Reliability
E 18V bodlesmeet v E 18 Ylv } ]+ JE 18-
IS Y ondustry JA E+]PZEU |§ VeuE » 52§ & 15 V}v Ju% EY 0]5C

standards for  bodies conform to the current version
independence, }( /~KI/ i6iii Jv 1Y}v 8} &7
Ju% EY o]3eguirements in the ISEAL Code that

and apply to oversight bodies.
competence.
7.22 Proxy Where the scheme owner accepts an/v 1Y}v 8} E <u]E]RBligoilgy Ev o
E ]33 YIveep@®E v % E}A] EJ[° andity sigHinst the scheme’s
Proxy . S .,
E 15 VIV |s reliable. against other similar standarqls a,s a scope, the scheme owner }oo }E Y}v
proxy for the assurance provider's  can employ supplementary
competence, it requires that these  measures to assess the lv¥vyu o
assurance providers carry outregulare Z u re% ]. }u% $ improvement
internal audits against the scheme- of assurance providers.
*% ]. ¢ }% Vv ¢<Z E SZ .v JvPe
v VC & .poYVP Ylve AlSZ §Z
scheme owner.
dZ « Zu }YAv E § 1| ]Ylv o
measures to ensure these assurance
providers meet its personnel
competence requirements (2.4).
OXI1T Stakeholders  The scheme owner makes the The list of current and past ~ Transparency
. have accessto (}00}AJvP Jv(}Eu Y}v }ud]]l¥se v Jv(}EuU Y}v }us
Public - . ; o
o relevant assurance system publicly available their assessments can Reliability
JV(}Eu Y}v 5 ) L . )
on assurance ]v(}Eu Y}vand easily accessible: 0S Ev YA oC u %L 0] O c
about how the available by the assurance }oo }E Y}v
assurance iX e El% Y}V }( 3Z -3pbyidéru E
system of the assurance system (7.1), sou E Y}iv
operates. including the oversight mechanism &} E Jv(}Eu Y}v }us

(7.18) and decision-making roles results of assessments, it
Vv E *%}ve] Jo]VY « ~0 Xi§Xxecommended that the
scheme owner discloses
2. criteria and procedures for ]1Y}v o Jv(}@EuU Y}v }us
%o YVP eel@E v % E}N] ESUE }( v}ivr }v(}CEu]Y .
clients to the scheme, includingthe § 8§ v §Z JEE YA
E Y}v o Zlv VvC E +S®}We}l%eolwv JE 31| vX
access (7.2.2 and 7.2.3)
E}vr }Jv(}EuU]Y « 3Z 8§ E

iX HEE vS 0]*3 }( Jukeoud WY P (JE Je1}v
partners that are approvedtowork }v. EY. Y}v ]« 81 v }
in the assurance system not need to be made public.

dX 8 ]oe}v Z}A %}5 vY o o] v&e
v e JVJEuU Y}v  }us (-
for assurance

AX o E]%Y}v }( Z ee eoy V3
methodology: type(s) of assessment
employed, how clients are assessed,
ZYAlLv v C AZ}uU v §Z
basis for decisions (7.3)
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outcome Principles

OXT1i e E]%Y}v }( Z}A §8Z <+ Z u
Public Uuv P ee]v(}EU Y}V %o E}A]]}v
v (}EU Vv (knowledge sharing) to clients by

on assurance assurance providers (7.7)

6 X e E1% Y}V }( Z}A «5 1 Z}o (E-
can provide input to assurance
processes (7.2.6)

60X » E]%YIV }( EZ Jve cpv e+ OE
]+ & v§ o A oe }( v}vr }v(}EuU]SC
(7.6)

06X e E)% Y}V }( 83Z +3 % SZ <« Z u
Z+«31lvs3yZA }v. v ]v sz
results of other schemes deemed
<U]A 0 V3 }E % EY 00C <u]A o v3
(7.12)

10. current list of clients, the scope
of their assessments, and the
E%]EC 3 }(3$Z]E €Y. 3 }E
assurance claim (where expiry
dates are used)

ifiX 80 3 <] JV(}E&uU Y}v }us
the results of assessments of
clients and assurance providers,
that includes, at a minimum,
Jv(}Eu Y}v }us 8Z o] v3][e
assurance status

12. list of past clients withdrawn
from the scheme within the
o3 . A C E.U v 3Z $
of their withdrawal
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8. Claims

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Documented  The scheme owner ensures the Claims can be about a Truthfulness
Claims policies policies and documented claims system includes product, process, s__erwce o
and procedures procedures at least: }E }EP v]e Y}vV € 0 § §}
ensure the *ues Jv Jo]SC ©E&] psS U
claims system 1. a list of the scheme’s registered  performance, progress and/or
is implemented  copyrights and trademarks assurance status of a client,
consistently. v I}E 3Z o] v3[e e} ] Y}v
2. procedures that govern the with the scheme; be business-
scheme’s development and to-business or business-to-

e 3 vY Y}Iv }( 8Z o ]Jwen}Ssmpe and be made via a
and the claims it allows clients range of media including text,
to use logos, labels, trust marks, etc.
Claims about assurance status
3. alist of all claims that the scheme v o0°+} Jv op A o] Y}v }@E
allows and, where relevant, A E]. Y}V }%]v]}ve }E
disallows clients to use, including statements.
sustainability claims and claims
about assurance status

4. rules and procedures for client use
}( o JueU Jv op JVvP % ]. Y}ve
about who is allowed to make
which types of claims and where
they can appear (8.3)

5. procedures for approving claims
and renewing approvals (8.5)

6. procedures for monitoring use of
claims and addressing misuse (8.7)

7. procedures for suspending and
withdrawing permissions to use
claims (8.7.3)

8. a list of all approved users of
0 Jus ~ XPXU 0] ve I EY. 8§
Z}o E-l o] v8ee v SZ <% ].
approvals granted

9. where relevant, procedures
addressing the roles and
E *%}ve] ]0]1Y ¢ }( Ju%eo u vYVP
partners in the claims system
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outcome Principles

Allowed The scheme owner ensures that Truthfulness
claims are clear, the claims it makes about its scheme
relevant, and and the claims that it allows clients
accurate. to make are clear, relevant, and
accurate. At a minimum, this includes
ensuring that allowed claims are
consistent with:

Truthfulness of
allowed claims

1. the scheme’s scope, sustainability
outcomes and strategies (1.1)

iX §Z & <p]JE& u vSe v ]v ]S
standard(s), including performance
levels, where relevant (6.16)

3. the scheme’s assurance model (7.1)

4. the chain of custody models
allowed by the scheme, where
relevant (8.4)

5. the scope of assurance, e.g.,
assurance of an enterprise,
product, etc.

6. sustainability performance data

(E}u u}v]s}E]vP v A ou Y}v
(5.2)
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o0 X1

Au o3 vY Ylv
of claims

8.4

Chain of
custody

8.5

Claims
approval
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Allowed «Zu }AvV E .v . §Z Truthfulness

cla|msare ]v(}GEu Yiv 32 8 § GBu]v -

*u 3 vY § when each type of allowed claim Measurable
can be made. The scheme owner progress
takes into account at least the
(}Joo}A]JvP Jv(}EuU Y}IVW Reliability

1. the requirements to be met by
the client

2. the scheme’s assurance model (7.1)
3. assurance status of clients

4. assessment results on client
sustainability performance

5. the types of chain of custody
models employed, when applicable
(8.4)

O0X .v ]JvPe }v e Z u % E(}EuU v U
XPXU ]88+ }VSE] puY}ve 3}JA & -« |5
intended sustainability outcomes
and impacts (5.2

Scheme owners with improvement-

focused standards and claims should

also take into account client progress

}A @ Yu AZv § Eu]v]vP AZ v
claims can be made.

The scheme Where the scheme incorporates Chain of custody models are Reliability
owner’s supply chain traceability, the scheme .S (}E % UE %} ]( SZ C &
approach to owner determines which types of applicable in the sectoral or  Truthfulness
chain of Z lv }( peS} C E .S (}@dgapticdedgntextin which

custody is and appropriate for the claims the  the scheme operates, meet  Transparency

*u8 ] v8 3} scheme enables clients to make, and pe]v o £ % 3§ Y}ve v
prevent fraud } pu vée & Y}v o (}E iegulaBiy]rediirements, and
and appropriate are consistent with the types
for the types of The scheme owner makes publicly of claims that the scheme
claims it allows. available a summary of how each of owner allows.
the scheme’s chain of custody models
works and what controls it has in
place to manage their integrity.

The scheme The scheme owner has or delegates Truthfulness

owner controls 3§} Ju% 0 u VYVP % ESv E-

claims made by mechanism to approve clients’ use of Reliability

clients about  claims and to require clients to report

the schemeor }v vC Z vP « §Z § Alpo + § 38Z |&E /u% EY 0]3C
its results. ability to make claims.



ISEAL Code of Good Practice for Sustainability Systems

Clause/Topic Desired Requirement Guidance Credibility
outcome Principles

Stakeholders e Zu YAV E % ]. * MBDo}EYVP ]v(}E uTihfulness
o vV .V -u%o%o}(EYvP Jv(}Eu Y}vmqjucéreferencetowebsnes
U %o %o } EYVP o & . .
* L %o %o } E Y vd&company or be linked to approved or other accessible sources  Transparency
]V(}CEU Y}v Jv(}@Eu Y }vclaims and any requirements or }CIv(PEuU Y}ivX
for claims . = < . b
about claims v 1Y}ve (JCE Z}A SZ]e JV(}EuU Y}v Je
made by the provided or displayed. The scheme
scheme’s JAv E VeUE ¢ 8Z § §5Z] *pu% % }EYVP
clients. JV(YEuU Y}iv ] ] 0 3}
stakeholders and supports their
understanding of the claim.
8.7 The scheme The scheme owner has procedures The mechanism for Truthfulness
e owner for monitoring the use of claims that stakeholders to report misuse
use of claims u_] YP § ¢ SZnclude at least: of claims can be integrated
misuse of into the scheme’s dispute
claims. 1. steps taken to monitor the misuse & }ouY}v eCe3 u ~iXfieX D]eps
of claims in the market, including a of claims includes cases of
publicly available and easily (Epu }YE JEEPu% YIVX ]1Y}v o
accessible mechanism for steps taken to monitor misuse
stakeholders to report misuse can include automated
of claims monitoring (e.g., through

internet searches), sample-
iX JvA «YP YVP v Y v Pb3sed or risk-based
] vY. e o }( ulepe }(manitpuimg, or responding to
stakeholder complaints.
3. suspending and withdrawing
permissions to use claims, includingD}v]3}E&]vP YA]Y o v
.V]vP 3Z }v ]Y}ve v undéiaken by the scheme
that lead to the suspension and }JAv E[* Ju%o u vYVP

withdrawal of permissions partners.

4. monitoring that suspended or Monitoring of suspended or
former clients have stopped former clients can be for a
making claims oJuld % E]} }( Yu X
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Stakeholders  The scheme owner makes the Transparency
. have access (Joo}AJvP Jv(}EuU Y}v }Ipusd 13-
Public . ) .
3 to relevant claims system publicly available Truthfulness

Jv(}EuU Y}v o X L
on claims ]v(}Eu Y}vand easily accessible:

about how the Stakeholder

claims system 1. rules and procedures for client use engagement

operates. of claims (e.g., claims and logo use

guide) (8.1)

iX Pv Eo]v(}EuU Y}v }v ( -
associated with claims use

3. procedures for approving claims
and renewing approvals (8.5)

4. procedures for monitoring use of
claims and addressing misuse (8.7)

5. procedures for suspending and
withdrawing permissions to use
claims (8.7.3)

00X }% % }ESUV]Y ¢ (JE 5| Z}o E Jv%opu$s
on the clarity, relevance, and
accuracy of the scheme’s allowed
claims (3.3)

06X 8Z u Z v]eu (JE E %}EYVP
misuse of claims (8.7)
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ISEAL Code of Good Practice for Sustainability Systems

Glossary

About this glossary

The aim of the glossary is to support all users to

understand the ISEAL Code, and includes terms related
to implementation of sustainability systems. It is not a
definitive list of all technical terms, or the only definition

for each term. Please note that some terms may have

other contextual and legal definitions that supersede the
ISEAL Code definition or inform how these activities are
undertaken in different jurisdictions.

NI

E ]33 Y}v dZ]E r% ESC © 5 Y}v E o 8§ &} vAdapeddrom ISBIETIA] EU
WA CJvP (JE&u o u}ve3E Y}v }( ]5+17p002080v U
Ju% EY 0]3C v }ve]le3 v }% E Y}v ]Jv % E(}EuU]vP
*% ]. e+ seu vE VYA]Y X
E}S W Z ( Ee* *% ]. o0oC S} E 13 Y}v EE] }ud v
conformity to ISO/IEC 17011.
Appeal Request by the client to the assurance provider, or by Adapted from ISO/IEC
the assurance provider to the oversight body, for the  17000:2020
E }ve] & Y}v }( Vv ee seu Vv$§ Jel}vX
Assessment H ]3U ]ve% R&Jew of compliance or performance of a product, ISEAL
%o @E} eeU eCe3 uU % Ee}v }JE VvYSC P Jves «% ].
requirements.
Assessment  audit The steps and techniques that comprise an assessment. ISEAL
methodology = methodology,
audit procedure,
assessment plan
Assessor auditor, Person with the competence to conduct an assessment. Adapted from ISO
Jve% S}EU A E]. E 9000:2015
Assurance conformity UIVeSE Y}v 8Z 8§ ¢% ]. E <pu]E u mdapt€d flon18SO/IEG
assessment, % E} U SU % E} eoU «eCe3 uU % E-}viV@RO:20¥G5C E (uo0.00
EY. VY}ivu
A E]. Y}v
Assurance equivalence dZ *u8 ] v C }( ]+ & v eepE v %AHgptedsfromIPOHEE } A ]
equivalence of conformity the same level of assurance with regard to the same  17000:2020
assessment *% . E <Pu]E u vSeX
results
Assurance assurance The approach that results from decisions made by the ISEAL
model framework e Zu }Av E }u3 8Z 3C% }( *pE v YA]Y -
the scheme will carry out, the structures in place for
}}E ]Jv YVP v }A E+ ]JVvP §Z - YA]Y U v §Z
E}o e v E *%}ve] Jo]Y ¢ (}JE Ju%oo u vYVP §Z
assurance system.
Assurance EY. Y}v Body responsible for the assurance of clients, Adapted from ISO/IEC
provider } CUA E]. ¥lwou JvP E ]38 Y}vX 17000:2020
} CU A o] Y}v
body, conformity E}S W /v §Z }vsS A£S }( $Z] } U v E 135 Y}v
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assessment body body is considered an oversight body rather than an

(CAB)

assurance provider.
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Assurance conformity sCe3 U Y %%E} Z 3} EEC]vP }Adapted|irdn \50/IFC
system assessment which a set of requirements, rules and procedures are 17000:2020
(system / consistently applied.
scheme),
EY. Y}v Note:Inthe context of this Code, 'assurance system' in
(system / assessment methodology requirements (7.3) applies to
scheme) the assessment of clients. Oversight requirements for
assessing the performance of assurance providers are
included in the oversight mechanism (7.18)
Causal results chain, dZ o}P] o v He 0 E 0 Y}veZ]%+ Adldpted frony @dnters |
pathway impact pathway, strategies, outputs, outcomes, and impacts. for Theory of Change
change pathway,
change process
Chain of A means by which inputs, outputs, and associated Adapted from ISO
custody ©OE] uS ¢« €& SE ve( EE U u}v]S}®209%:202pvSE}0o0 .
they move forward through each step in the supply chain.
Claim(s) WE}u}Y}lv o }luupv] Y}ive Ius §Z «18EAL@redibilityC
©OE] US * }( % E} B 83U % E} U » PFEEPlSUVIE }JEP v]e Y}IvX
dZ]e Jv op ¢ Juupv] VYIve }us 3Z eepE v 3 Spue
H( o] v8 Vv I}E §Z o] vi[+ «+} ] Y}v A]3Z
the scheme.
E}3 W dZ « }uupv] Y}ive v Helv serd}r pe]v ee
or business to-consumer and can be made by the scheme
owner or by its clients. Claims can be made via a range of
media including text, logos, labels, trust marks, etc.
Claims *Ce3UY %%E} Z 8} uv P]vP o IBEALus C
system clients and other stakeholders, in which a set of rules and
procedures is consistently applied.
Client He EU % E YdP%h %SE}vU }EP v]e YIVU }E vS EBEElLs $Z 3 ]° % % 0C]VF
member the standard or performance requirements and being
assessed against it.
Code of .V ¢ 8 }( Eupo U S v E U %SEAD Vv
conduct 8% %3S 0 % E Y o }uSo]v]vP AZ 3§ ] A% 3 }( *3 +U
suppliers, partners, or others.
Competence dZ <p 0]3C }( Z AJvP +u8 ] v3 Iv}Ao ABapied fro IOV S U
v el]Joo (JE % EY po & ups3CcX 9000:2015
Complaint E% E *+]}v }( 1+ Yeo( YIVvU }3Z E 3tlapted/frofelBO/IBA) C
VC % Ee}v }E }EP v]e YIv 8§} + Z W70pA:20ZBU eepuE v
% E}A] E }E }A E+<]PZ5 } C & o YVP 8} SZ |]E E «% VYA
YA]Y U AZ E E *%}ve ]Jo A% § X
IvG] § }( vC JE& pues v ]Jv AZ] Z 83Z Ju% EYSBABC v
interest % E}( **]}v 0 E *%o}ve] Jo]Y « }( v ]v JA] p o }E
}JEP v]e Y}v E U }po UJIE ucC %% E 3}
Ju% E}tu]e X dZpeU 3}vG] § }( ]JvsS CE S v Su oU
%15 vY oU }E % E JA X
Conformity compliance UlveSE Y}v 8Z § E «<u]E u vse }( AflaptedFon} SO
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QT %)

Consensus General agreement, characterised by the absence Adapted from ISO/IEC
J(C se3 1V 1% %o}e]Y}v 8} eu 3 vY 0 Buige 2: 2G04 v C
important stakeholder group.

Note: Consensus should be the result of a process seeking
to take into account the views of interested stakeholders,
% EY po E€oC 3Z}e ]JE 30C + § U
v 83} E }v]o vC }vG] YVP EPpu v3eX /3 v
not imply unanimity.

1EE YA v YIv &} oJulv i 3Z ue }( Vv}vAdapadEon3sD } E
Y}v V}8Z E pv <]E o <]85p Y}v v 3} %9E0OR0ISE E pEE v X
Data Z1vd E%E 3 0 E % E « v3 Y}v }( 1adaed frsrhuSDYIEC

(JEu o] uvv E +ul]8 o (}JE }uupsg Yivu
JvE E% E & YIv }E % E} e<]vPX

E}s W & v <p 0o]8 YA }E «pvY¥YS YA X
Data and data Procedures, processes, and structures for gathering, ISEAL

Jv(}Eu Y }vmanagement *3}E]J]VPU }EP v]e]JvPU v 0Ce]JVvPU v ]¢8E] uYVvP Jv(}Eu Y}
management  system, and data.

system JV(}EuU Y}v
management
system
Data The framework used to maintain, control, monitor and ISEAL
governance % @E}S 3 8Z pe }( 3 CJvI]A]l poe VvV %%o0] Y}veX
Data quality The degree to which data is valid (i.e., the data is ISEAL

\ MHE § E % E » vS YIv }( AZ § 18 ] Jvs v S}
E % E » vSe v ] .5 (}& ]S JvS v pe X
Data rights data ownership The possession, authority over, and responsibility for d&#s&EAL

assets. Data rights determine the scope and approach to
governance and accountability for data management.

Data taxonomy §}}o (J&E 3§ § PYE]* Y}v v o0 sepdapiepvromeISO/IEC
M%)}V E 0 Y}veZ]%e v lJuu}lv Z E FSEPHO%-3¥2021

Dispute VC ]J* PE uvd B3A v % EY « ~ XRSEAL }u%o0 Jv3U
grievance).

Dispute complaints U Z v]eu 3Z 3 00}A+ Jv JA] p o+U Pdaped]iom the

E <}opY}v mechanism, JE }EP v]e Yive 8} E J* v E +}oA UNGUiding Pinciples

system grievance grievances with scheme owners, assurance providers, on Business and

mechanism or oversight bodies. Human Rights

Diversity, dZ E Y}V }( }%%}ESuv]Y « v E Adapiedfidm Je% E]VY -

equity and IV }%0 % Y ESHV]Y o v }us }u o (JE ]AUMRersity}of Torofty « Vv

inclusion (]1E v E *% zpo SE 3u vs }( oo HYospyoofermz: E Y}iv

of an environment where everyone feels welcome and Equity, Diversity,
E % § v 0 3} (HOOC % EY ]%Irclusion

Due diligence The ongoing process enterprises carry out to Adapted from OECD
] vY(CU % @& A v3U u]YP § v } n vBug( PiligeAgeAGuidance
§Z C E *+ Sp 0 V %}3 vY o v P 6ARe$poKsibIS
Jv 83Z ]E& }AvV }% & YiveU 3Z |E %o Busi@essZdnduct }3Z &
pHe]v e¢ E 0 YIveZ]%o X

Easily &lv o Vv AJo o ]Jv v +}ES0 e SEAN ep Z -
accessible SZEYUPZ v }EP v]e YIv[s A ]38 X
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+ Se Jvs v + dmtanded or unintended change due directly or indirectlyOECD Glossary Key
unintended §} v ]vs EA vY}vX d Eue Jv A op Y}v
+ S and Results-Based
Management, 2nd
1YIv ~iiiie
/E % Y}v variance An instance when a requirement in a standard or policylSEAL

is excluded from an assessment for being not applicable
}E ]- %35 (}E pu]3 10]83C 8} % EY po E ]E pued v X

Governance  scheme dZ E}o U E *%}ve] 10]Y » v E o YIEAIZ]% - }( $Z
structure governance decision-making bodies that have the responsibility
and accountability for the scheme and its components.

Grievance Formal, legal or non-legal (or ‘judicial/non-judicial’) Adapted from OECD
Ju% o Jvd (E}u + & 31 Z}o E+ Glossayof Tedhnitah
impacts they incur that are generated by the scheme  Terms Related to
}JAv EU Ju%o u vYVP % ESv E-U }EDS Diligdnoes » X

Group An organised body of people or enterprises that share ISEAL
‘Julo @ Z @ § E]*Y U & % ES3 }( <Z E ]Jvs Ev o
management system and, for assessment purposes,
are considered as a single client (e.g., groups of farmers,
of retail stores, of distributors).

Group member The individual enterprise (e.g., farmer, retail store owner,|ISEAL
distributor) that is enrolled in a group.

Guiding NEe JuS 8Z } i YA U ¢ }% VvV }% @ESEALV 0 %% E} Z
framework for an area of work. For example, see the MEL Guiding
framework in 5.1.
Impacts intended impacts, >}vPr§ GEuU Z]PZ Ero A o Z vP « & Adapt¥dvdm GEQD §Z
unintended scheme. Intended impacts are the long-term, higher- Glossary Key Terms in
impacts, results, level changes the scheme owner intends for its scheme A op Y}v v Z epoSer
sustainability to produce. Based Management,
}i YA . Tv 1Ylv ~7iife
lu% EY 0]8C WE «v }(}i YA]SC A]8Z]v §Z -« ZAdapted fFem ISO/IEC

Ju%eo u v Y}vU v ]§o ]Jel}vru []vP17000:2020AZ E
}i YA]SC ]- 3Z (E Ju (Elu ]+ 1}E (E }u (E}u
JVG] &+ }( |vE E 5

/u% o u vYvP v]v]A]l p oU PE}u%U v3 E% E]s USEE }EP v]e YIvU 8} AZ]
partner the scheme owner has delegated responsibility for the

Ju%eo u v Y}v }(8Z + Zu }E « Zu }u%}v viU

such as assurance or oversight. For example, assurance

providers or oversight bodies.

Indicator monitoring Yu vYs YA }E <p 0]38 YA ( 3}E }E Adafdd filom PECDS E 3
indicator, that provides a means to track and understand changesGlossary Key Terms in
performance and performance. Indicators may be related to the Aop Y}v v Z epose
indicator scheme, its clients, scheme or client performance Based Management,

or results, or the context in which the scheme or v 1YIv ~Tiife
client operates.

Indicator S ]o AE%o v YIv }( Z}YA v ]Jv ] SBEALe }veSEp 3

protocol and is to be measured. It includes the metrics needed for

v]v] S}EU pv]Se }(u pCE U .V]Y}ve (JE I C § Eu-U
§ eJUE ~eeU VvV %% E} Z pe (JE & }oo Y}vX

Integrity The accuracy and consistency of the scheme, scheme ISEAL
}u%}v vSU }&E O©OC] psS S$Z § }vSE] pusS » s} §Z €& o] ]o]s¢C
of the scheme.
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Internal audit

Internal
management
system

Monitoring,

and learning
(system)

Non-
conformity

Outcomes

Output

QOutsourcing

Oversight

Oversight
body

Oversight
mechanism

Policy of
se} 1 Y}iv

Proprietary
data
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internal

V se sou v3 EE] }us C v }EP vAdayted flom)SE/IEC

se ooy v3U .[E-BE & 3} § Eulv §Z A3 v 5} ADPIR20%. ].
party assessment E <p]J]E u vSe & (po.oo0 X

MEL; monitoring
A op YivU v

MEL system

non-compliance

results

results

&

18 Y}v

The documented set of procedures and processes that ISEAL

PE}u% Ju%o u vie 8} vepE 13 v Z] A % ].
requirements. The existence of an internal management
system allows the assurance provider to delegate
Jve% YIv }(]v ]JAl p o PE}u% uu E+« 3} v] vY.
body within the group.

v }JVvP}]vP ¢ § }( ]vd & }vv 3§ (pv Y AdaptedddE}OEGD

A ou Yivv YA]Y « 8Z § JvVA}oA 8Z +Ce+3 u GlossamoKey Tarnsda

}oo Y}v v v oCe]e }( & Vv JV(IEUAYDWU N} % @}A] cpoSer
Uv Puvs v }83Z €& 31| Z}o &E- A]3Rased Wanhgevhpnt,

of the extent of progress and improvement, achievementi v ]YIv ~Tiiie

}(C Jvs v & +posSeU SZ } PEE v }( pv]vs v + Se

JE Ju%o u v3 Y}V % E} 0 usU veA E+ 8} % ]. o EV]VP
< *Y}IveU Vv 0 ee}ve 8} eu% %} ES }vYvu 0 Ju% E}A u vEX

E <pJ]E u v3 ] vY. e vivr(po.oo AdpgEffrBm KO

assessment. 9000:2015
AZYESrS Eu v u Jpurs GEu E -possAfdptedfranPOECE poVYVP
from the outputs of a scheme or part of a scheme. Glossary Key Terms in

Aop Y}v v Z epose
Based Management,
Tv 1YIv ~Tiife
The products, capital goods, or services that result direé&tapted from OECD
(E}u 82 YA]Y « }( * Z u }E % EGlossaryKeg Terxs in
Aop YIv v Z spos§e
Based Management,
Tv 1YIv ~Tiife
The contractual obtaining of goods or services from a ISEAL
third party.

Responsibility for ensuring that assurance providers arelSEAL
Ju% 8 v3U Ju% EY o0 v }ve]eS v38 AZ v % E(}EuU]VP
*% ]. eopE v YA]Y X

Body that assesses the performance of assurance ISEAL
providers.

E}IS W v Y E ]33 Y}v } CX

The requirements, rules and procedures that enable thel SEAL
A op YIV }I( e*uE Vv % E}IA] E-X

o PooC Vv(}CE 0 %}o0] C §Z § .Adepted fromP&eSC o
%}te]YIveU % E Y U }E YA]Y « CW3d]|ZGo}( E=BF B}VE
associated with the scheme owner, and the means of
Je e} ] Y}v A]SZ §Z}e 31 Z}o E-+X

IV(}Eu Y}v (JE AZ] Z 8Z E]PZ&5« }( ISEALE+Z]% &E
restricted so that the ability to freely distribute the data is
limited.
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Similar terms
Proxy
E 138 Y}v
Publicly
available
Remediate

Requirement

Results

Review

Revision
Risk

Risk
management
plan

Safeguarding
policy

Sampling
protocol
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criteria

outputs,
outcomes,

+ SeU ]Ju%o

ISEAL

AZ @ C & }Pv]Y}v }( Vv}S3Z G « Z u [* }A E-]PZS
u Z v]eu ] U % EY 00C *pu8 ] v3 8} u}ve3E §
quality of assurance.

A type of oversight employed by a scheme owner,

Obtainable by any person, without unreasonable barrierESEAL
of access.
+ YA oC G
pupo YA YE Z]-3}E]

E v P YA Ju%
v P YA

Se } GSEAL Cgedibillty op JvP
Ju %o Brinciples v2

§Z § ]+ *8 & ]vAdidEed ffér ISO/IEC

v JE E% 3§ Y}
. E « }E § Zv] 130082020 VY}veX

} MU vSe ep Z

The outputs, outcomes, and impacts (intended or Adapted from OECD

pvivd v. U %}e]YA }E v P YA « E - Gd¥sai KeETaums ih

]&8% 0 u v38 Y}v }( + Z u X Aop YIv v Z epoSer
Based Management,
Tv 1YIv ~Tiife

An assessment of an element of the scheme that ISEAL

determines if a revision of that element is necessary.

E}SW @& A] A v ee ee cuo]Y e epZ « }vYvyp
EoAv U + YAV eeeUADO0]]35CU }E +ul8 ]o]35CX
dZ % E} <° }( L% }u %IBPEALS } E
The chance of something happening that will have ISEAL
V]uk S 3Ivy3ii YA eX /S ]eu spE v 3§ Eue }(
Julv YIv }(83Z % E} JolSC }( v Avs v &z
severity of its consequences.

YVP ¢« Z u ou vsX

A documented process that allows individual and overallSEAL
§ZE - §} pv E+3}} v uv P %E} YA oCU
reducing or minimising risks to an acceptable level.

} Hu vS % E} e }E % E} MPE SISEAL .v o §Z
% E}S Yiv v (JE Apov E 0 PE}u%-+U Jv ]JA] p oeU
Juupv]Y sU v 81| Z}o @E+ (E}u ]* EJu]v Y}v }E vC

form of harm.

dZ %}o0] C }E %E} pPE SZ S .v ¢ISEAL o Vv v SucE
}( * u%o0 Vv §} }v. vSoC ¢ ES ]V % E(}EU Vv

or compliance against a standard or system requirement.
dZ % E}3} }o AlJoo .v o0 }( 3Z (
considered to determine an adequate sample size for
assessment.

S}E- pe }E
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Scheme sustainability dZ }oo YA « 3 }( ]J*1}ve v <SE AdApted frok (EHAL } uS
system, C Vv }IEP v]e Y}V }JE PE}u% }( }EP @rpdibilitwRrisgipes v2
sustainability
standards, * establish standards or similar tools focused on one

EY. Y}v  ormore sustainability issues
programmes, * measure, monitor, or verify performance or progress
voluntary against these tools
sustainability « allow for claims
standards (VSS),
UpoYe3 | Z}JOEXE W =+ Z u Vv 0} uv ES | ]1Ylv 0 «SE 3 P] -

]vlY YA « ~DHatcbntribute to its sustainability outcomes and impacts,
market-based such as capacity-building or advocacy work.

JvlY YA <X
See ISEAL's resources on sustainability systems for more
JVv(}EuU Y}vX
Scheme s e 5 }( VYA]Y ¢ ~}L V E %E » VYVIFEAL-C+3 uU
components process, or department), that contribute to or result in

§Z o Zu ([ .v epesS]Jv ]Jo]SC }uS }lu « }E SZ S I
U% $Z <+ Z u [+ }v3E}oo 0 Jue v Yuupv] Y}lve
about the results. Core scheme components include:

v E re «vPV u}v]§}E]vPU A op Y}vU v o EvV]vP
(MEL); assurance; and claims.

Scheme owner «$ v E + © & dZ o P ooC }veY3u3 JEP V]+ISBALSZ § ]+ E *%}ve] O
for the standards or performance requirements and
uvd o (JE 8Z + YA vV ee }( 8Z eepE v
and claims management systems. The scheme owner
§ Eulv » 8Z }i YA v Y% }(8Z «ZuUlU -
well as the rules for how the scheme will operate.

Note: The scheme owner can be the standards owner,
assurance provider, a governmental authority, trade
e} ] YIVU PE}u% }( **UME Vv % E}A] E-U }E }3Z E } CX

Scheme dZ }JvS3@E] uY}iv }(8Z + Zu 3}A E ISBAL]vE v
performance sustainability outcomes and impacts.

Stakeholders interested and/or Individuals or groups who are interested in or who will bé&dapted from ISEAL
+ 8§ % EY + 3 C sz J*1}ve }E YA]Y « }( GrEdibilitg Prnciples v2

Standard tool, code A document that provides, for common and repeated Adapted from WTO
pHe U Epo U Pu] o]v « }E Z E 3§ EAgréeme(} @ Welaical 3« }E
e EA] *UJE & 03 %E} o« v %BEjerstYfade 32} U
with which compliance is not mandatory.

Note: It may also include or deal exclusively with
terminology, symbols, packaging, marking, or labelling
requirements as they apply to a product, service, process
}JE % E} p Yiv u §Z} X

Note: in the context of the Code, the term standard
]* v opus]A }( *]Julo E 5}}o+ 8Z & .v epe3 ]Jv Jo]3C
performance levels or improvement pathways.
Standards dZ +u8 ] Vv C }(1}3Z E +8v & « 3} %AGEP] 5Z - u
equivalence level of sustainability performance in a similar context
that is relevant and applicable to the scheme.
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Similar terms V]Ylv < luE
Strategies dZ %% E} Z « v YA]Y ¢ Ju% o u wdaptedifrom ISEAL
sustainability system in pursuit of its sustainability Credibility Principles v2
}i YA X
Ap o3 VYA IVA}OAJVP u © E« }( U i}E }E % E VSEALJU%}ES v 3§}

those concerned. In the context of sustainability standards

JE % E(JEU vV E <U]E u vSe op o3 VYA E Ale]}v

Z VP ¢« 3Z % E Y «}E % E(JEuUvV o0 A o E <p]E }(
the client.

Sustainability D YVP 8Z v * }( 83Z % @E » v3 A]SZISEAL CretbiblEyu]e]vP
§Z ]o18C }( (USPE P v E Y}ve 3} Prirkided VRE }Av v X
Sustainability has three main interdependent dimensions:
social, environmental, and economic.

Theory of results %0 vVVl]vP v u v P uvsS S§}}o SZ § Adapted rom Qdrder] v P
change framework, o} le E «<p]JE S} E]JvP }pus .v foo FThddnsSofEhari@d o } E
logical framework impact. This set of connected building blocks, made up of
outputs and short and medium term expected outcomes,
]J*ILVv %] & PE %Z] 00C - He 0 % 3ZA C 37 §
maps the expected steps and links in the change process.
§Z JEC }( Z vP o0} ] vY. s eepu%Y}ve puv EoC]VvP
the logic and steps in the causal pathway.

Threat vC A v3U VY}vU %}3$ vY o VY}vU }@GEAL Y}v §Z §
lHo % E A v3 v }EP v]e Y}v (E}u Z] AJvP ]$-
}i YA «X Yp vY(CJvP 8Z o]l 0]Z}} v + A E]&C }(
§ZE S v % ]|. JvE ESE & &+ 87 EJl & P}E]e Y}vX
Traceability dZ ]o]8C 8} 8E | v A E](C §Z zAdajtad@omiS@} Y}v
}( u 3 E] o[+ u}A u v3 SZEIUPZ .\2209%260 « }(
% E} U YIVU % E} ee]vP v JeSE] puY}vX
Under- Individuals or groups who are interested in or who will béSEAL
represented + 3 C sZ ]J*l}ve YE YA]Y ¢« }(8Z <« Z u us
stakeholders E 132 E v}s v op }E }voC % EY ooC ]Jv op U v}Y. U
JE A E }( 8z J+]}ve JE YA]Y « }(8Z + Z u X
Whistleblower A document that outlines how those who report ISEAL
% E}S Y}v AE}vP }JvPe E 5§} %% E}S § (E}u E SE] pYivu
policy & $ 0] Y}vU }E VvC }8Z € %o}*e] 0 v P YA }us }u 3Z §

uC ]JE 30C o]vl 8} 83Z JE& AZ]+30 o0}AJvP Y}veX
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